
 

 I M P O R T A N T  I N F O R M A T I O N   

 

 VILLAGE OF THERESA 
292 Mayville Street, PO Box 327, Theresa, WI 53091 

 

 

Becky Tellier, Clerk-Treasurer 920-488-5421 | CT@villageoftheresawi.gov | https://villageoftheresa.com  
 

 

Sewer and Water 

Utility News 
 

During 2022, the Village completed 

installing new meters to every utility 

customer. The new technology 

provides helpful information on 

usage and water leaks. You can 

install the Eye on Water app to 

monitor your usage and be notified 

of water leaks. To sign up you will 

need your Utility Account Number 

and a valid email address. 

 

Utility bills are sent at the end of 

each calendar quarter and are due 

on the 20th of the following month. 

 

• Quarter 4 2022 bills will be 

sent by 12/31/2022 and 

are due 1/20/2023 

• Quarter 1 2023 bills will be 

sent by 3/31/2023 and 

are due 4/20/2023 

• Quarter 2 2023 bills will be 

sent by 6/30/2023 and 

are due 7/20/2023 

• Quarter 3 2023 bills will be 

sent by 9/30/2023 and 

are due 10/20/2023 

• Quarter 4 2023 bills will be 

sent by 12/31/2023 and 

are due 1/20/2024 

 

The Village has applied to Public 

Service Commission of Wisconsin 

and a 4.5% increase to water and 

sewer rates will begin Quarter 1 

2023. 

  How to Pay the 

Village of Theresa 
 

Payment can be made at Village Hall 

by cash or check (payable to Village of 

Theresa). If paying by cash, please 

have the exact amount.  

 

Credit or Debit Card payments for 

Utility Accounts can be made online 

from the Village website 

(https://villageoftheresa.com)  

Using the AllPaid icon.  

 

There is also a drop box at the parking 

lot exit of Village Hall for any 

payments or documents for the 

Village of Theresa. 

 

 Dog  

Registrations 
 

Registrations for 2023 can be 

submitted starting December 20, 

2022. Fees:  

 $10 spayed/neutered 

 $15 not spayed/neutered  

There is a $25 late fee due for 

each dog not registered by March 

31, 2023. 

 

Proof of current rabies 

vaccination is needed for all dog 

registrations. Rabies information 

will be returned to the pet owner 

with the registration and tag. 

    

 
 

VILLAGE BOARD 

MEETINGS 
 

Held on the 3rd Monday of each Month 

at 7 pm in the meeting room at Village 

Hall, 292 Mayville Street. 

 

Agendas and packets are posted on 

the Village website. 

  

 

Nothing is 

impossible, 

the word 

itself says 

I’M 

POSSIBLE 

 
Audrey Hepburn 
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 Election Information 
Elections are held in the Meeting Room at Village 

Hall, 292 Mayville Street. The easiest way to register 

to vote, change your name or address, or request an 

absentee ballot is by using https://myvote.wi.gov. 

However, forms are also available in the Village Hall 

entrance. The polls are open from 7 am – 8 pm for 

each Election. 

 

Winter Parking 
The Village restricts parking on Milwaukee Street 

from the North Village limits to the South Village 

limits for longer than 30 minutes between 2 am – 6 

am from November 1 to April 1 (exemption for 

emergency vehicles). On all other streets, there is 

alternate parking on even calendar days on the side 

of the street with even house numbers and on odd 

calendar days there will be parking on the side of the 

street with odd house numbers. A winter parking 

permit for residents can be purchased for $35.00 

and can be found on the website or in the Village Hall 

entrance. 

 

 Village 

Departments 

 

Clerk-Treasurer –  

Village Hall, 292 Mayville St, 

CT@villageoftheresawi.gov,  

920-488-5421 

 

Public Works – 

201 S Milwaukee St, 

theresadpw@gmail.com,  

920-488-4003 

 

Police Department – 

202 S Milwaukee St,  

920-488-4444 

 

Building Inspector – 

Doc Leonard 

262-364-9597 

Inspection Line 

262-420-4732 
 
 

 

Sewer Mains and 

Laterals 
 

The Village will continue with 

televising of sewer mains and 

laterals. Many laterals have 

damage from roots or 

materials that are failing due 

to age. Infiltration of water 

enters the system and is 

causing the Waste Water 

Treatment Plant to treat this 

water. It is necessary for the 

Village to continue this 

program in order to meet 

Wisconsin Department of 

Natural Resources 

requirements.  

 Village Website 

https://villageoftheresa.com 
 

The Village website has useful information and 

forms. There is also an option as you scroll down on 

the homepage under “Stay Informed“ that allows you 

to sign up for email alerts. An automatic email will be 

sent to you any time new information is posted to the 

site. This will alert you of road closures, water main 

breaks or outages, and also important events and 

meeting information. 

 

The website also has information to contact the 

Building Inspector or Board members, upcoming 

events, and the link to AllPaid for online payment 

opportunities.  

 

  

 

Winter Reminders 
 

Please remove snow/ice 

from sidewalks, catch 

basins, and hydrants within 

24-hours from the time the 

snowfall/ice stops. If Public 

Works removes the snow/ice 

from your property, there is a 

$100 minimum charge per 

occurrence. 
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The Village of Theresa has contracted with Harter’s Lakeside Disposal for Trash and Recycling pickup. 

 

 
 

 



THE VILLAGE OF THERESA ONLY 

OFFERS CART PICKUP OF TRASH AND 

RECYCLING. THERE IS NOT A DUMP 

OR DROP-OFF SITE OTHER THAN FOR 

BRANCHES AND LEAVES AT  RIVER’S 

EDGE PARK. 
 

 
 

Harter’s Lakeside Disposal 
W2578 Holland-Lima Rd 

Oostburg, WI 53070 

Toll Free: (833) 754-2158 
Office: (920) 207-4258 

Fax: (715) 446-5410 
Website: www.harterslakeside.com 

 

Do I now have a new pick-up schedule and 

when can I start using my carts?  

Your pick-up day is Tuesday, recycling is every 

other week.  Your first service day will be 

Tuesday, January 3rd, 2023 for both trash and 

recycle. 

(1) 95-gallon trash cart (blue cart with BLACK 

lid) 

(1) 95-gallon recycling cart (blue cart with 

GREEN lid)   

 

Can I place my recyclables in plastic bags?  

NO, DO NOT place recyclables in plastic bags 

or put bags-of-bags in your cart.    

 

 

What should I do if my trash and recycle does 

not fit in my cart?  

• Save them for your next collection day. 

• Ask a neighbor if they have extra room 

in their cart for your trash or recycle. 

• Call Harter’s to rent an additional 

trash or recycle cart for a yearly fee. 

Can I take my carts with me if I move?  

No. Each cart should stay with the property. 

These carts are the property of Harter’s, for 

cart repair or rental of additional cart; please 

call (833) 754-2158.   

 

How do I set my cart out on collection day?  

Place your cart curbside before 6 am the day 

of collection, with the cart’s handle facing your 

house and the lid opening toward the street. 

All solid waste MUST be bagged. Make sure 

there is at least four feet between the 

recycling and trash carts, and any other 

objects, such as a parked car or mailbox. 

Note, if your carts were set out late, you must 

wait until your next scheduled pick-up.  

 

What if there is a snow bank?  

In the case of snow, if your cart will not fit in 

your driveway opening, then you will need to 

clear an opening in the snow bank where the 

cart can be properly placed. Carts cannot be 

placed on top of the snow bank or in the road. 

Improperly placed carts will not be collected.  

 

How do Holiday’s affect my pick-up? 

Holiday collection will be delayed one day, if 

the Holiday is on a weekday before your pick-

up day. Holidays are New Year’s Day, 

Memorial Day, Independence Day, Labor Day, 

Thanksgiving and  

Christmas Day 

 

 
 

 

 
 

 


