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Stimulus will help some residents; Three Lakes

acts on its own to aid economy
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When she moved to Stoughton, less than 30 minutes from the state
Capitol, Marsha Borling says she never imagined it would be difficult
to get a usable Internet connection.

Going high-speed

Three Lakes ramped upits Fast, reliable access was as commaon as telephone service where she

broadband service without
using stimulus money. To do so,
local officials courted
broadband providers and helped
them round up customers. Now
high-speed Internet is available
to nearly 90% of the residents.
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previously lived in the Chicago suburbs, according to Borling, a health
care consultant who works from home.,

"This is like being in the Bermuda Triangle," she said about not having
cable or wired broadband service in her neighborhiood along the
Yahara River,

Borling and her neighbors use wireless devices for Internet access,
But she says the wireless signal is unreliable and much slower than
cable or wired service,

"My husband and I have a cahin in northern Wisconsin that's literally
in the middle of nowhere, and it has a much faster connection,”
Barling said.

Increasingly, more people want fast Internet service so they can work
from home or enjoy Web entertainment such as video streaming.

Yet Wisconsin ranks 45th among states where residents have access
to download speeds of at least 3 megabits, according to the
Liniversity of Wisconsin Extension,

Another report ranks the state much higher and says efforts to fill
broadband coverage gaps have greatly advanced this year, Still, there
are gaps - especially in rural areas,

In general, broadband is a high-speed Internet connection capakble of
handling large amounts of data through fiber-optic cable and other
means. Many rural residents still have dial-up service, a slow-speed
connection through telephone wires that's unsuitable for many Web
applications,

Stimulus moving slowly

Few, if, any of the broadband projects funded by federal stimulus
rmoney will be completed this year

TDS Telecom Corp., of Madison, received £32 million in stimulus funds
to extend broadband service in rural communities,

Thirteen of the company's projects will bring broadband to about
2,000 rmore people by the end of 2012, according to the company,

"It's unfortunate that it has taken as long as it has, but the good
hews is help is on the way' said TDS spokesman Drew Petersen,

Telecom providers that accepted stimulus money have until the end of 2013 to complete their broadband
projects ar risk losing the federal loans and grants,

TDS says it spent much of 2011 avercoming engineering hurdles that included making sure its projects
won't harm environmentally sensitive areas or historical landmarks,

"Iwould say 2011 was the year of administrative review, and 2012 will be the year of construction and
deployment of broadband,” Petersen said.

"I think it was a bigger undertaking than (the government) first contemplated,” he added.

lohnson Creek, Monroe, Lancaster, Medford, Sherwood and Burlington are some communities where TDS
iz expanding its broadband service,



Installation expensive

But not Stoughton, where Boring says about 40 homes in her neighborhood are within a half-mile of
broadband access from Charter Communications and ATAT - yet those companies won't extend the
SErvICE.,

"We have contacted every possible provider,” Borling said.

Charter serves more than 500 communities in the state, including Stoughton, but says it's sometimes
too expensive to bring broadband to certain neighborhoods,

The company says it might have overlooked Borling's neighborhood when it laid out broadband service
in Stoughton,

But it also might have skipped the area because the cost of installing fiber-optic cable under the Yahara
River was too high,

Mormally it costs about $30,000 per mile to extend service, according to Charter,

It could cost more than £1 million to install cable under a river, said Tim Yowell, Charter's vice president
of government relations.

AT&T doesn't offer U-verse broadband service in Borland's neighborhiood, although it has U-verse
coverage in other parts of the city and offers wireless broadband.

U-verse is delivered into homes over the same copper wires that carry ATET's telephone service,
Sometimes it's available on one side of the street but not the other, said ATET spokesman Jim Greet,
Other communities, not on a river, have been frustrated in their efforts to get broadband,

There are large coverage gaps in rural areas where broadband providers say it's not profitable to
extend service, according to the LW Extension,

An economic tool

LY Extension is using stirmulus money to bring broadband to libraries and other community facilities in
northern counties, But even where broadband is available, residents often get mediocre speeds, said
andy Larsen, a LW Extension community and economic development manager.

For example, Chattanooga, Tenn., is building a broadband system with speeds up to 1 gigabit per
second, much faster than speeds of 3 megabits or less often found in Wiscansin,

The higher speeds are especially important to businesses that stream large amounts of data, Thus,
broadband becomes an economic development tool,

Three Lakes, in Oneida County, has ramped up its broadband service without using stimulus money,

Officials in the town of 2,254 courted five broadband providers, helping them round up customers
through a technology trade fair

&t the fair, several hundred people lined up for service - much to the surprise of broadband providers
whio didn't have high expectations, said Town Chairman Don Sidlowski,

Three Lakes now has high-speed Internet available to nearly 90% of its residents, including about
2,000 people who are only in the area for summer vacations, Three years ago, only 31% of the
residents had access to one or two Internet providers, according to town officials,

People have moved to Three Lakes because now they can work from home or set up a business,
according to Sidlowski, who runs a marketing business from his home,

"We decided the best strategy to boost our economy was to use broadband to turn home offices into
global operations,” he said,

The town's population includes many business executives with summer homes, or who come to Three
Lakes in the winter for snowrmaobiling and skiing,

That helped recruit broadband custormers, Sidlowski said, since wealthy people want to be connected to
the \Web no matter where they are,

"We also went after broadband providers who understood the North Woods mentality,” he said. "They
understood that folks in this area want seasonal subscriptions.”

Three Lakes was one of 14 communities nationwide chosen by Verizon Wireless for a2 broadband project
that greatly increased access speeds. The town also offered broadband providers access to public
property for wireless towers, and a loan fund was established to encourage infrastructure,

It took a combination of technologies to boost the service in Three Lakes.

That's going to be the case in many communities, and sparsely populated rural areas, where it's too
expensive to install miles of fiber-optic cable for a limited number of customers,

"\We just did all of this with good old-fashioned business savvy and elbow grease," Sidlowski said.



