Dear Valued Jackson Township Residents

Please be advised that your trash service provided by Waste Management will change
effective March 1, 2005. Waste Management will offer all residents of Jackson
Township unlimited curb side service, as discussed below. This new service along
with quarterly landfill passes will replace the existing bag system and spring
cleanup program.

Unlimited Curbside Service

Unlimited curb service for household trash is now available for $36.00 per quarter. This
entitles the customer to place unlimited household trash and large items such as
appliances (with freon removed and tagged by a certified technician), carpet cut and other
Bulky items if bundled in 4’ lengths no greater than 50 pounds and furniture at the curb
for weekly pick up. To sign up for unlimited curb service please call 1-800-677-4884.
All participating residents will be provided a sticker each quarter identifying you as a
Waste Management customer. You will need to place the sticker on your mailbox,
trashcan or other highly visible location. Should you lose your sticker Waste
Management will replace for free one time, after that there will be a $10.00 charge for a
replaced sticker. A new sticker will be provided each quarter. Any resident of Jackson
Township may sign up for the program during any calendar quarter.

By contacting our Customer Service Center @ 1-800-677-4884, you may sign up for
unlimited curb service, or schedule pickups if you are not an unlimited curbside customer
for the removal of bulk items and building materials for a fee, or to report any service
issue including a missed pick up within 24 hours so we may correct the problem in a
timely manner. The following items will not be collected at curbside: dirt, rock, brick,
stone, liquid paint, (paint cans and paint cans containing dried paint may be placed at the
curb with the lid removed) car parts, batteries, tires, any explosives, hazardous or toxic
chemical will not be accepted at the curb or at the landfill.

If you are moving you will need to contact our Customer Service Center to inactivate or
transfer your service.

Billing

First quarter service period consists of January — March billed mid November, Second
quarter April — June billed mid February, Third quarter July — September billed mid May
and Fourth quarter October — December billed mid August. All payments must be
received prior to Waste Management sending a sticker.

Please see reverse



Quarterly Laurel Highlands Landfill Pass

Each quarter residents of Jackson Township can obtain a Landfill Pass free of charge at
the Jackson Township Municipal Building. Verification of residency will be required at
this time. Present the pass upon arriving at the landfill and there will be no charge as a
resident of Jackson Township. A public convenience center is located directly past the
landfill scales, where all waste can be easily unloaded, eliminating the need to be in the
landfill work area.

Miscellaneous

Waste Management will continue to pick up the green bags until March 31, 2005. Waste
Management will have representatives at the Jackson Township Office on April 14™ from
1:00 p.m. to 7:00 p.m. to buy back unused green bags. Waste Management offers
recycling containers at Laurel Highlands Landfill, one for aluminum, bi-metals, clear and
brown glass and one for the recycle of tires at $1.00 per tire (passenger vehicle only, 8
tires per household per year). Remember if you choose to deliver your waste directly to
the landfill, identification will be needed to obtain a pass. Commercial Accounts please
call our office for competitive pricing on container services for your business needs

Waste Management would like to thank the residents of Jackson Township for their
participation in our services.
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