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STATEMENT OF WORK FOR :
LIGHTENING MANAGED DETECTION AND RESPONSE {WITH SENTINELONE ENDPOINT SOLUTION-VIEPE)

Capitalized terms not defined in this Attachment will have the meanings set forth in the MSA.

“Services” will mean SilverSky Lightening Managed Detection and Response (MDR) Services with SentinelOne Endpoint Solution (MEPP),
including SilverSky Lightning Platform. The “Launch Date” of Services under this Attachment will mean the date on which the Service(s)
provided under the terms of this Attachment are first made available to you.

SilverSky Services
We will provide the Customer with the following Lightening MDR {with SentinelOne Endpoint Solution-MEPP) Services:

A

O

SilverSky Lightning Platform to ingest data/events from a wide variety of agreed upon data sources including on-prem devices,
endpoints, webapps, authentication gateways and cloud infrastructure. All ingested events are automatically enriched with threat
intelligence data, matched against a variety of Indicators of Compromise and intelligently cross-correlated to detect anomalies
across customer infrastructure,

24/7/365 coverage over all actionable incidents routed to our monitoring and detection platform; such incidents are reviewed by an
Analyst on a 24/7/365 basis. Customers get full visibility in to notified and non-notified incidents.

Investigation mapping within the SilverSky Lightning Platform utilizing the MITRE Attack framework.

Customer will have a dedicated Account Manager and Cybersecurity Advisor. In addition, in addition you will access to our giobal
security operations team for incident investigations, threat hunting, and real-time support. Note: The dedicated cybersecurity
advisor only applies if recurring monthly fee associated with the contract herein Is $500 or greater.

Customized Playbooks: to provide notifications to identified client contacts via agreed-upon, specified communication formats. We
will provide contalnment and guided remediation, including the ability to potentially contain attacks at the endpoint utilizing the
SilverSky deployed agent.

Reporting: a set of customizable reports and report templates including, but not limited to, Executive summaries and threat and
compliance reports.

Platform transparency by providing customer access directly into the SilverSky Lightning Platform.

Unlimited Data Ingestion*; unlimited data ingestion from agreed upon data types and sources from standard feeds. Data is retained
for one year (30 days hot storage and 1 year in cold storage).

Support for Microsoft Office365 telemetry; additional fees may apply for this data source,

Lightening MDR/MEPP — Additionally, as part of this service we are reselling the SentinelOne end point solution, and as such will
ingest data from SentinelOne as deployed on your endpoints within this Lightening MDR service, We represent and warrant that
we have obtained all required authorizations and consents to resell the MEPP to Customer as part of this MSA and agree to defend,
indemnify, and hold harmless Customer against any actual or alleged claims, damages, or losses arising from our resale of the MEPP
to Customer including, without limitation, any claims of infringement or unauthorized use. We further represent and warrant that
the MEPP is not an early adeption or beta version of the Solution as definad in SentinelOne’s Master Subscription Agreement. As
the ultimate end customer of SentinelOne you must adhere to any and all SentinelOne end user provisions. Note: Also see Exhibit 1
for SentinelOne Ransomware Warranty,

Please note that SilverSky is providing endpoint security utilizing SentinelOne endpoint protection solutions.

The SentinelOne solutions are procured by SilverSky via a Managed Security Service Provider {“MSSP”) license and delivered to you
as a service. As such, all licensing for this service is controlled by the MSSP licensing agreement between SilverSky and SentinelOne,

LIGHTENING MDR {with SentinelOne EndPoint Solution -MEPP) SERVICE IMPLEMENTATION

SilverSky Responsibilities

A.

mop®

Conduct a knowledge-sharing survey to collect information about the Customer's environment, including ingestion data types and
sources to be monitored and processes needed to support the implerentation of services.

Establish a secure method of transmitting logs from the Customer network to the Lightning Platform.

Provide assistance to the Customer to configure data sources chosen for ingestion.

Notify the Customer of receipt of logs and confirm proper operational integration to ensure alerting.

Provide Initial training and tralning materials for the SilverSky Lightning Platform/portal.

1 Unlimited data ingestion applies to the following agreed upon, standard data sources: Network Data {incl. from public cloud
sources such AWS, Azure, Google Cloud, and other similar hyperscale cloud services), Firewall, DNS, Active Directory, Switches,
Routers, Access Points, Domain Controllers, Vulnerability Management Solutions, and Endpolnt Security Tools.
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SilverSky Service Deliverables

A.

B,
C.
D

E.
F.

Capture device logs from the Customer's monitored devices.

Perform analysis of the log data. This inciudes, but is not fimited to, aggregation, parsing, correlation and alerting.

In cases of significant risk, SiiverSky security engineers will analyze incidents following an alert by the risk notification system.
Security Engineers will notify the Customer of incidents requiring a response. Instructions on threat remediation and consultation will
be provided.

24/7/365 phone-based incident support for additional investigation and guidance for the Customer.

Security alerts will be sent to the Customer within 10-minutes of alert creation.

Customer Responsibilities, During performance of the Services Custemer will:

A,

B.
C.

Rz OmMmg

Prior to engagement commencement, assign a preject management contact to serve as a primary contact through the delivery and
performance of the Lightening MDR (with SentinelOne Endpoint Solution-MEPP) Services;

Ensure complete and current contact information is provided on a timely basis;

Cooperate during the deployment period, including providing to Silversky all required information in a complete and accurate form to
prevent implementation delays which may result in additional fees;

Appoint one or more authorized contacts autherized to approve and validate all requested changes;

Implement change requests;

Provide all necessary information with respect to your environment;

Provide necessary hardware along with maintenance and support contracts o run log collectors within your environment;

Send log data in an encrypted manner, or via the agreed log collection device/type;

Ensute the format and quality of the data being sent to SilverSky is sufficient for SilverSky to provide the Services;

Retain authority and responsibility for decisions made regarding this service implementation; and '

Assume responsibility for any direct or physical remediation.

You acknowledge that your fulfillment of these responsibilities is essential to our ability to perform the Lightening MDR {with SentinelOne
EndPoint Solution-MEPP) Services in a timely manner.
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Service Level Agreement for Lightening Managed Detection and Response

In the event we fail to meet the levels defined in this Lightening MDR/MEPP Service Level Agreement for a minimum of two {2} consecutive
months, you must notify us in writing of any violations and allow us thirty (30) days from notification to cure the breach. If still unresolved,
you may immediately terminate the Lightening MDR/MEPP Service giving rlse to such breach without additional notification or incurring early
termination fees within thirty (30} days of our fallure to cure.

1. Service HoURs of OPERATION. We malntain Security Operations, Network Operations, and Technical Support departments on a 24x7x
365 basls. You may reach an individual in each of these departments by calling the appropriate support service,

2. Response TivE. We commit to certain incident response times. These commitments are subject to your providing us accurate and
current contact informatien for your deslgnated points of contact. Our failure to respond in accordance with the parameters defined herein
will entitle you to receive, as your sole remedy and our sole obligation, credits described below, provided however, that you may obtain no
rore than one credit per day, regardless of how often in that day we failed to meet these parameters.

21 DEFINITIONS OF |NCIDENT SEVERITY

{iy Critical - This category of incident may have a severe Impact to your network or system and indicates a compromise. Examples
of incidents that fall under this category: malware infection, backdoor or Trojan traffic, outbound DDoS, and bot net traffic,

(i} High - This category of incident may have a high impact on your network or system and could lead to malware infection, data
leakage, and disruption of operations due to network or system down time. Examples of incidents that fall under this category:
download of malicious software, leakage of file from internal netwark, DoS or DDa$, P2P traffic (torrent), cloud storage traffic,
and exploit launching.

(i) Medium — This category of incident has a medium level of impact on your network or system and could lead to unnecessary
leakage of information or exposure of vulnerabilities. Examples of incidents that fall under this category: port scans, vulnerability
scans, social media traffic, unusual network traffic, and multiple failed logins.

(iv) Low — This category of incldent shows little impact on the Customer, This is mostly informational alerts to inform the Customer,
Examples of incidents that fall under this category: login or logout notlfications, failed login notifications, application or system
update notification, and application or system error message.

{v} Informational — This category of incident shows no impact to the Customer. This is only informational alerts to track activity.
Examples of incidents that fall under this category: false positives, approved scanning vendors, and test alerts.

The severity level of each incident is determined by the SilverSky based on the nature of the incident identified. Customer may indicate to us
that an identified incident is of a lower priority if you are not vulnerable to such attack,

2.2 INCIDENT SEVERITY RESPONSE TIMES

()  Critical/High Alerts - Response within 10 minutes upon identification of Incident and a Tier 1 credit if missed; Tier 1 creditis
defined in Section 5 below.

{il  Medium/Low Alerts - Response within 24 hours upon identification of incident and a Tier 2 credit If missed; Tier 2 credit is
defined in Section 5 below,

3. SERVICE AVAILABILITY GUARANTEE. Our commitment is to have the Lightening MDR Services, including the Lightning Platform and its
Intetface, available 99.5% of the time and as set forth below. At your request, we will calculate the number of minutes the Service(s) was not

availabla to you in a calendar month (“Service Unavailability”). Failure to meet the service level described in this Section will entitle you to
receive a Tier 1 credit,

4, MAINTENANCE, We reserve the following weekly maintenance windows during which you may experience periodic service outages:
{i} Tuesday and Thursday (12 AM —2 AM ET)

(i) Saturday {12 AM —5AMET)

In the event we must perform maintenance during a time other than the service windows provided above, we will provide notification prior to
performing the maintenance.
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5. CreDIT REQUEST AND PAYMENT PROCEDURES. For failures to meet service levels herein in a calendar month, you will be entitled to receive a
credit as specified below:

(i) Tier 1. Equal to twice the prorated portion of the monthly fee for the affected service, or
(i) Tier 2. Equal to the prorated portion of the monthly fee for the affected service;
provided however that a breach of this SLA due to Exceptions described below will not qualify for such credits.

To receive a credit under this SLA, you must be current with your payments at the time Service Unavailability occurred. In addition, all credit
requests must be submitted in writing, either through our ticketing system, via email or fax, or by certified U.S. mail, postage prepaid. You
must submit each request for credit within seven (7) days of the occurrence giving rise to the credit claim. The total credit amount we will pay
to you in any calendar month will not exceed, in the aggregate, half of the total fees invoiced to you for the Services for which a claim is made
in the applicabte month. (Credits are exclusive of any applicable taxes charged to you or collected by us.)

6. Exceprions. You will not recelve any credits under this SLA in connection with any fallure ar deficiency of the Lightening MDR Services or
a failure to meet service leve! caused by or associated with any of the following:

(i} Maintenance, as defined above;

{ii) Fiber cuts or other such lssues related to telephone company circuits or local ISP outside of our control;
(it} Your applications, equipment, or facilities;

{iv) You or any of your end-user’ acts or omissions;

{v) Reasons of Force Majeure as defined in the Terms and Conditions assaciated with this MSA;

fvi) Any act or omission on the part of any third party, not reasonably within our control;

{vii} First month of service for the specific Services for which a credit is claimed;

{viil) DNS issues outside our direct control;

{ix} Broadband connectivity.

7.  Ear UsaGt THRESHOLD FOR DATA INGESTIONZ, SilverSky maintains a fair usage palicy to ensure the availability and sustainability of the Service.
Failure to adhere to the fair usage policy will result first In a notification to you and then, if you faif to take remedial action, suspension of this
SLA until such time as the usage level associated with the corresponding data sources falls below a reasonable, standard threshold.

8. Eauiment. When applicable, equipment provided to you by us (“SilverSky Equipment”} is for your use only during the Term of this
Attachment. We will service the SilverSky Equipment in accordance with our service policies. You agree to {i} use SilverSky Equipment only for
the purpose of receiving Services; (li) prevent any connections to SilverSky Equipment not expressly authorized by us; {iii) prevent tampering,
alteration or repair of SilverSky Equipment by any persons other than us or our authorized personnel; and (iv) assume complete responsibility
for improper use, damage to or loss of such SilverSky Equipment regardless of cause. You will pay us for any damaged or unrecoverable SilverSky
Equipment. You authorize us and our authorized agents, contractors, representatives and vendors to enter your premises, with reasonable
notice, during normal business hours {or as otherwise authorized by you), to install, maintain, repair and/or remove any SilverSky Equipment
and/or to perform the Services. You must return SllverSky Equipment, at your expense, within 14 days after this Attachment terminates or
expires. SHverSky Equipment must be returned in the same condition in which it was provided to you, except for normal wear and tear. Ifyou
fail to do so, billing for Services will resume and continue until alf SilverSky Equipment is returned. Equipment for Services delivered through
us is maintained in a lockdown configuration that does not allow customer administrative access.

9, Additional Disclaimers. We do not guarantee a continuous, uninterrupted, virus-free, malware-free, intrusion-free, or continuously
secure Customer network or network environment, and we are not liable if you or your end users are unable to access your network at any
specific time. Additionally, we do not guarantee that we will be able to replace any of your information, content, or other data that may be
lost, damaged, or stolen resulting from use of the Services,

2 FUT to be calculated based upon the agreed upon data sources to be ingested and listed as per Footnote 1 above.
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Exhibit 1: SentinelOne Specific Ransomware Warranty for Lightening MDR/MEPP

1. Ransomware Warranty. During the Ransomware Warranty Agreement, so long as the Customer also subscribes to the Services in

compliance with this MSA, the Customer’s Endpoints will be protected by the Services which wilk screen for any Ransomware. The Ransomware

Warranty granted herein shall apply to all such Endpoints provided that:

{a) The Services are deployed in the Endpaints in accordance with the Documentation and such Endpoints are currently active and
properly configured;

{b) Only Files that are on Endpoints are covered under this Ransomware Warranty;
{c) Alf Endpoints of the Customer have the following required configurations:

{i} Services:
e Policy mode options are set to Threats: Protect and Suspicious: Protect.
All Engines are set to ON.
Cloud Connectivity is not disahled.
Anti-Tamper is turned ON
Snapshots are turned ON
Scan New Agents is turned ON
The latest General Availability {GA} version {or GA with a critical security Service Pack {SP), if issued) or the GA {or GA with
a critical SP, If issued) version immediately preceding such latest GA version, of the SentineiOne Windows Endpoint Agent
{as specified in the SentinelOne Knowledge Base “Latest Information” article) is deployed prior to the time of Ransomware
infection.
s  There are no Pending Actions (such as Reboot) listed on any covered Endpoint.
A supported version of the Management Console Is deployed.
Exclusions specified in the SentinelOne Knowledge Base “Not Recommended Exclusions” article, are not deployed in the
Management Console or Agent.

{ii) Operating system:
¢ The Ransomware Warranty applies to Standard {not Legacy) Windows Agents, and on supported versions of Microsoft
Windows (as specified in the SentinelOne Knowledge Base “System Requirements” article}.
Each endpoint is malware-free prior to SentinelOne Windows Agent installation,
05 is fully updated and patched on each covered Endpeint, and ali compromised applications are updated to latest releases.
VSS {Volume Shadow Copy Service) is enabled and functioning on all Windows endpoints. V55 Disk Space Usage allocation
must be configured with at least 10% on all disks.

{d) The Customer adheres to the following manual actions post infection (i.e. discovery of Ransomware):
e immediately adds the specific Ransomware threat to blacklist;
® incase the Ransomware was not blocked but anly detected — takes a remediation and roliback action within 1
hour of infection/discovery of the Ransomware; and
® notifies SentinelOne of the Ransomware discovery within 24 hours at Ransomware Warranty@sentinelone.com.
this Section 1(d) shall not apply if the Customer is subscribed to the Vigilance Response service during the Ransomware Warranty
Agreement.

2. Scope of the Ransomware Warranty. Subject to the terms of this Ransomware Warranty Addendum, including the specific
requirements of Section 1 above, in case of a successful ransomware attack on Customer Endpoints covered by the Ransomware Warranty, as
shown in SentinelOne’s logs and other records, SentinelOne will pay as sole and exclusive remedy to the Customer actual damages caused by
such attack, capped at $1,000 USD per Endpolint affected by a Breach, and further capped at $1,000,000 USD for every consecutive 12 months
in which Customer subscribes to the Services with respect to the affected Endpoint. For the avoldance of doubt, the recovery amount set forth
herein Is limited to 1,000 Endpoints for each applicable 12-month period,

3. Condition Precedent to Ransomware Warranty Payment. SentinelOne shall only provide the remedy for the Breach of the
Ransomware Warranty as described above if {i) the Ransomware attack has occurred, is discovered by the Customer and reported to
SentinelOne during the Ransomware Warranty Agreement and Customer’s subscription to the $ervices under the Agreements; (i} Customer’s
Endpoints and the Services are configured in accordance with the Documentation and Section 1 above; {iii} the Customer demands in writing
to recover for damages caused by the Breach; and {iv) sufficient evidence is provided by Customer supporting the Ransom demand amount for
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each Ransomware infection covered by this Ransomware Warranty.

4, Exclusions: The Ransomware Warranty shall not apply to a breach caused primarily by (i} any deployment, configuration and/for use
of the Services {or a portion thereof}, for any or no reason, in a manner inconsistent with the Documentation or the requirements of Section 1
herein; (i} Customer's negligence or misconduct; or {iii} ather products and/or services which directly or indirectly cause the malfunction or
non-performance of the Services with respect to the subject Ransomware.

5. Sole and Exclusive Remedy. The aforementioned remedy for the Breach shall be the Customer’s sole and exclusive remedy and the
entire liability of SentinelOne for any Breach of the Ransomware Warranty.

6. Definitions. The capitalized terms below shall have the following meaning:

{a) “Breach” means the unauthorlzed access to at [east one Customer Endpoint In the form of Ransomware which has caused
material harm to the Customer, whereby “materlal harm” must include at least one of the following: (i) the unauthorized acquisition of
unencrypted digital data that compromises the security, confidentiality, or integrity of personal information or confidential information
maintained by the Customer; {ii} public disciosure of personal information or confidential information maintained by the Customer; or {iil) the
compromise of at least one Customer Endpolnt resulting the blocking of access to such Endpoint.

{b) “Ransomware” means a malware software program that infects Customer's systems from external sources {i.e., in the
wild}, which installs, persists and encrypts a large portion of files at the operating system level, and continuing to demand payment (the
"Ransam") in order to decrypt the encrypted files. For clarification, Ransomware does not include any malware introduced by the Customer
or any third party to Customer's internal systems, whether intentionally (i.e., malware testing) or through a breach in the system’s security.

{c) “Endpoints” shall mean any computing device with a Microsoft Windows operating system, that has the Services installed
per the Documentation under valld Agreements among SilverSky and the Customer,

7. Other Agreements and Conditions. Any other terms and conditions of the Agreements shall be unaffected by this Ransomware
Warranty, except as expressly stated in the Agreement. In case of any conflict between the terms of this Ransomware Warranty and the terms

and conditions within the Agreement relating to the Ransomware Warranty, the terms and conditions within this Ransomware Warranty shail
prevail.

8. Miscellaneous. This Ransomware Warranty represents the complete agreement between the parties concerning the Ransomware
Warranty granted hereunder and supersedes any and all prior agreements or representations hetween the parties. SentinelOne may revise
the terms of this Ransoraware Warranty from time to time in its reasonable discretion, provided that such revisions shall not reduce or
eliminate the monetary remedy described in Section 2 herein. To the extent that SentinelOne pays to the Customer under the Ransomware
Warranty, Customer agrees that SentinelOne shall acquire a subrogation right to assert a claim against the hacker who delivered the
Ransomware to Customer and caused damages for which SentinelOne Incurred Ransomware Warranty costs, and Customer further agrees to
assist SentinelOne should it decide to assert a claim against such hacker. If any provision of this Ransomware Warranty s held to be
unenforceable for any reason, such provision shall be reformed only to the extent necessary to make it enforceable.

V 2022-011 © 2022 SilverSky CONFIDENTIAL PAGE 6 OF 6




SILVERSKY.

e g e s s P LRI

General Terms and Conditions

These General Terms and Conditions which are a part of the Master Services Agreement {“MSA”) between SilverSky Inc. (“SilverSky” and also
referred to as “we”, “us”, or “our”) and the customer, on behalf of itself and those of Its Affifiates who receive Services {collectively “Customer”,
and also collectively referred to as “you” and “your”). These General Terms and Conditions are a part of the associated MSA; for purposes of
the MSA and these General Terms and Conditions, “Affiliate” means any entity that a party divectly or indirectly controls, is controlled by, oris
under common control with, and “control” means the possession, directly or indirectly, of the power to direct or cause the direction of the
management or policies of an entity, whether through the ability to exercise voting power, by contract or otherwise,

1. Term and Termination.

141

1.2

1.3

1.4

1.6

1.6

MSA Term. The associated MSA and these General Terms and Conditions will continue in effect for as long as any Statement of Work
remains in effect unless earlier terminated as provided below.

Statement of Work Term. The term of each Statement of Work (as defined herein) will begin on the date set forth in the Statement
of Work and continue for the term set forth In such Statement of Work unless earller terminated as provided below.

Order of Precedence. These General Terms and Conditions, the associated MSA, any Statements of Work, Service Level Agreements,
the Term and Pricing Sheet and other associated Appendices and Attachment documents are collectively referred to as (the
“Agreement”) and are incorparated by reference and constitute the entire agreement between us and you. The documents listed in
this paragraph shall be hereinafter referred to as the “Contract Documents” or "Agreement”, Inthe event of a conflict between the
Contract Documents, the controlling document shall be the Term and Pricing Sheet, the Statement of Work and the Service Leve!
Agreement, then the MSA, then the General Terms and Conditions. In the event and to the extent any provisions contained In multiple
documents address the same or substantially the same subject matter but do not actually conflict, the more recent provisions shall
be deemed to have superseded earlier provisions.

Services. During the term of this Agreement, we agree to provide professional services and/or managed analyftics security services on
a subscription basis, referred to hereafter as the “Services” and as further defined in the Statement of Work and associated
attachments (the “Services”) and incorporated for reference. All Statements of Work are subject to the terms and conditions of this
Agreement and will include the following: (i) the particular Service(s) belng purchased; {ii} the term of the Service(s) {confirmation of
the term of the Service(s) being purchased); {iii} the compensation and billing method for the Services; and {iv} any other applicable
information agreed to by the parties.

Work on Customer Premises. If and to the extent that the implementation, performance or delivery of the Services require us to be
present at the your premises, then, upon receiving travel approval from you and subject to adherence to our travel reimbursement
policy, or other travel reimbursement guidelines set forth In the Statement of Work, you shall relmburse us for all pre-approved,
reasonable and actual cut-of-pocket travel expenses, including, but not limited to, hotel, airfare and meals, incurred in connection
with the implementation, performance or delivery of the Services.

Termination

A. ForBreach. Elther party may terminate any Statement of Work, in whale or In part, if the other party materiafty breachas a term of this
Agreement, and, if the breach is remediable, the breach continues for 30 days after written notice of the breach, Termination of a singte
Statement of Work under this Section will not be deamed a termination of any other Statement of Work, unless otherwise specified by
us.

B. Termination for Insolvency. Each party may terminate this Agreement effective immediately upon written notice, should the other
party (i) make a general assignment for the benefit of creditors; (ii) Institute proceedings, or have proceedings instituted against it,
seeking relief or reorganizatian under any faws refating to bankruptey or insolvency: or {iii} have a court of competent jurisdiction
appaint a receiver, liquidator, or trustee over all or substantially all of such party's property, or provide for the liguidation of such
party’s propetty or business affairs.

C. Effect of Termination. If any Statement of Work or any part of this Agreement is terminated or expires, then the following sections of
these General Terms and Conditions: Sections 2 (Payment Terms), 3 (Warranties), 4 {Limitation of Liability), 5 (Indemnity), 6
{Confidentiality), 7 {Intellectual Property), 8 {Compliance with Export Control and Anti-Corruption Laws) and 9 (General Provisions), and
the obligation to pay any undisputed unpaid fees owed will survive such termination. in addition to the foregoing, any pre-paid but
unused fees shall be refunded to Customer and any of Your Data (as defined below) shali be returned to Customer, both within five
(5) days of the effective date of termination or expiration of any part of this Agreement.
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Payment Terms,

Pricing. You agree to pay any undisputed fees for the Services that you order at the prices set forth in the applicable Statement of Work (“Fees"}.
All Statements of Work are non-cancelable and non-refundable, except for any pro-rata prepaid fees when the other party has an uncured material
breach.

Invoicing. Payment terms are subject to credit approval. Al Fees are exclusive of all sales, use, excise, value added, withholding and other taxes,
and all customs dutles and tariffs now or hereafter claimed or Imposed by any governrmental authority upon the Services which shall be invoiced to
and paid by you. You will provide tax exemption certificates or direct-pay letters to us on or before the Statement of Work Effective Date, as
appiicable. We will invoice you for the Fees in advance, arrears, annually, monthly, or periodically during our performance of the Services according
to the Statement of Work. You will pay us undisputed amounts invoiced net 30 days. Undisputed and unpaid balances may accrue interestat the
rate of the lesser of one and one-half percent (1 %%} per month or the then-highest rate permissible under appiicable law. You wili make full
paymentin U.S. dollars {5, unless a different currency is specified in the Statement of Work. If any amount owing by you for Services Is 30 or more
days overdue, we may, without limiting our other rights and remedies, accelerate your unpaid Fee abligations so that all such obligations become
immediately due and payable, and suspend Services until such amounts are paid in full. We will give you at least 10 days’ prior notice that your
account is overdue, in accordance with Section 9.3, before suspending services to you. Notwithstanding anything herein to the contrary, you
shall be permitted to dispute any invoice, or a portion thereof, in good faith, which good faith dispute shall not be deemed a breach of this
Agreement or subject you to any penalties hereunder,

Disputed Fees. You may withhold payment of particular fees that you dispute in good faith (“Disputed Fees”} only, if you provide written
notification (“Dispute Netice”) of such Disputed Fees to us along with payment of any undisputed portian of such fees within 30 days of receipt
of the invoice containing the Disputed Fees, The Dispute Notice must set forth the justification for such dispute in sufficient detail to allow
us to Investigate the Disputed Eees. Upon our receipt of the Dispute Notice, the parties will immediately negotlate in good faith to resolve the
issue that is the subject of the Dispute Notice, We will not exercise our rights under Section 2.2 if you are disputing the applicable Fees reasonably
and in good faith and are cooperating diligently to resolve the dispute.

Rate Schedule. All rates, fees, and related pricing for agreed upon Services will be captured in the relevant Service Order Term and
Pricing Sheet, Renewal rates and terms will be fisted on the Service Order; however, in the absence of such, all Services
automatically renew for a period equal to the initial Term and the corresponding fees and related pricing will be set at the then
prevalent rate.

Warranties.

Our Warranty and Disclaimer. We warrant to you that we will perform our duties under this Agreementina diligent and businesslike manner,
consistent with industry standards and in compliance with all applicable laws, rules and regulations. In addition, we warrant and covenant
that each of our employees and agents assigned to perform work hereunder shall have the proper skill, training and background so as to be
able to perform in a competent and professional manner and that all work will be so performed. EXCEPT AS MAY BE SET FORTH HEREIN ORIN A
STATEMENT OF WORK, WE PROVIDE THE SERVICES “AS15.” WE DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS OR IMIPLIED, INCLUDING WITHOUT
LIMITATION THE IMPLIED WARRANTIES OF TITLE, NON-INFRINGEMENT, ACCURALY, MERCHANTABILITY, EITNESS FOR A PARTICULAR PURPOSE,
SATISFACTORY QUALITY OR ARISING FROM COURSE OF DEALING, COURSE OF PERFORMANCE OR USAGE OF TRADE.

Third-Party Products. You acknowledge and agree that unaffiliated third parties may provide certain software, products and services subject to their
standard terms and conditions {"Standard Terms”} as a part of our Services. To the extent applicable and permissible, we shall pass through to you
all available warranties in respect of any third-party software, products and services used in the Services under the Standard Terms of such third
parties. We make no representations and warranties with respect to any third-party software, products and services used in the Services,

Remedy. If notified in writing of a valid warranty claim under Section 3, we will, at our ogtion, but with your Input, (i) correct the non-conforming
Service so that it materially complies with the specifications; (i) provide a replacement with substantially equivalent functionality; or (iii} terminate
the Agreement and refund a pro-rata portion of the prepald fee based on the number of months remaining in the Initial Term or Renewal Term as
of the date that you provided written notice of the warranty claim under Section 3. This Sectlon states our entire liability and your sole and exclusive
remedy for breach of warranty under Section 3.

Your Warranty, You warrant that where you have disclosed to us electronic data and information submitted by or collected and processed by
or for you using the Services {“Your Data"} you have obtained the prior consent of all relevant third party individuals for us and our authorized
agents, contractars, representatives and vendors to collect, use and disclose Your Data for alt purposes relevant to this Agreement and the
Services, in accordance with any applicable laws, regulations and/or guidelines. You further warrant that you have and shall maintain all

V 2023-01 © 2022 SilverSky CONFDENTIAL PAGE2OF 6




3.5

3.6

4.1

6.1

5.2

5.3

SH..VERSKY;

approptiate consents, permissions and/or licenses {including from all relevant third parties) to enable us to perform the Services,

We may provide you with access and use of our customer proprietary portal {the "Portal”), as necessary for you to receive the Services
and the applicable written directions and/or policies relating to the Services, which may be in paper or electronic format (the
“Dacumentation”), and our provided Equipment or a combination thereof, as necessary for you to receive the Services and access
the Portal. We grant You a limited, nontransferable, royaity-free and nonexclusive license to access and use, during the term of the
Services only, the Services delivered to You, subject to the restrictions set forth below.

You, when applicable, will: {i) use the Services for your internal security purpases, {ii) be responsible for designating/authorizing
customer users and (i) will not, for itself, or any third party: (a) sell, rent, license, assign, distribute, or transfer any of the Services
{other than to an Affiliate); (b} decipher, decompile, disassemble, recanstruct, transiate, reverse engineer, or discover any source
code of the software utilized by the Services; {c} copy any Software or Documentation, except that you may make a reasonable
number of copies of the Documentation for your internal use (provided Customer reproduces on such copies all proprietary notices);
or [d) remave from any software, Documentation or Equipment any language or designation indicating the confidential nature thereof
ar the proprietary rights of ours or your suppliers. In addition, you will not, and will not permit unaffiliated third parties to, {1} use the
Services on a time-sharing, outsourcing, service bureau, hosting, application service provider or managed service provider basis; (|1}
alter any aspect of any Services or Equipment; or (I1l) assign, transfer, distribute, or otherwise provide access to any of the Services
to any unatftiiated third party or otherwise use any Services with or for the benefit of any unaffiliated third party.

Limitation of Liability.

EXCEPT FOR AMOUNTS RELATED TO EACH PARTY'S INDEMNIFICATION OBLIGATIONS HEREUNDER, ARISING OR RESULTING FROM, AND ONLY TQ THE
EXTENT OF A VIOLATION OF HIPAA, THE HITECH ACT OR HIPAA REGULATIONS BY THE BAA OR ITS EMPLOYEES OR AGENTS (WHEN APPLICABLE), NEITHER
PARTY WILL BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR LIABILITIES, (INCLUDING LOST PROFITS, LOSS OF
REVENUE, GOODWILL, REPUTATION OR SAVINGS, LOSS OR UNAVAILABILTY OF DATA) ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT WHETHER
CLAIMED AS BREACH OR REPUDIATION OF CONTRACT, TORT, BREACH OF WARRANTY, NEGLIGENCE, OR OTHERWISE, WHETHER OR NOT THE GTHER PARTY WAS
ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGES. EXCEPT FOR AMOUNTS RELATED TO FACH PARTY'S INDEMNIFICATION OBLIGATICNS
HEREUNDER, EACH PARTY'S LIABILITY TO THE OTHER FOR ANY LOSS OR DAMAGE IN CONNECTION WITH OR ARISING OUT OF THIS AGREEMENT
HOWSOEVER CAUSED OR ARISING WHETHER AS BREACH, TORT {INCLUDING NEGLIGENCE), OR OTHERWISE IS IN EACH CASE LIMITED, IN RESPECT OF ANY ONE
UNCIDENT OR SERIES OF INCIDENTS ARISING OUT OF ONE CAUSE, TO 100% OF ALL FEES PAID UNDER THIS AGREEMENT IN THE LAST 12 MONTHS. THE
LIMITATIONS AND EXCLUSIONS CONTAINED HEREIN WILL APPLY ONLY TO THE MAXIMUM EXTENT PERMISSIBLE UNDER APPLICABLE LAW, AND NOTHING
HEREIN PURPORTS TO LIMIT EITHER PARTY'S LIABILITY IN A MANNER THAT WOULD BE UNENFORCEABLE OR VOID AS AGAINST PUBLIC POLICY IN THE
APPLICABLE JURISDICTION.

Indemnity.

Your Indemnification. You will defend us against any claim, demand, suit or proceeding made or brought against us by a third party alleging that
Your Data or your use of any Service in breach of this Agreement, infringes or misappropriates such third party’s intellectuaf property rights or
violates applicable law {a “Claim Against Us”) and will indemnify us from any damages, attorney feas and costs finatly awarded against us as a result
of, or foranyamounts paid by us under a court-approved settlement of a Clalm Against Us.

Our Indemnification, We wil defend you against any claim, demand, suit or proceeding made or brought against you by a third party alleging that
your use of any Service provided under this Agreement infringes or misappropriates such third party’s intellectual property rights (a “Claim
Against You”) and will indemnify you from any damages, attorney fees and costs finally awarded against you as a result of, or for any amounts
paid by you under a court-approved settiement of a Claim Against You. We will have no indemnification obligation with respect to any action to
the extent arising out of: (I} the use of any Services or any part thereof, in combination with software or ather products not supplied by us; (i)
any modification of the Services not performed or expressly authorlzed by us; or (iif} the use of any of the Services other than in accordance with
this Agreement. If any Service is held te infringe and its use is enjoined, we will, at our option and expense, (i} obtain the right to continue
providing that Service consistent with the terms ofthis Agreementand the applicable Statement of Wark, (i) replace or modify that Service so
that it no longer infringes, or {iif} grant you a credit for the Service that you have not received.

Indemnification Conditions. In each case, as a condition ta the right to receive indemnification for a claim, the indemnified party will (i) give the
Indemnifying party prompt notice of the claim; (i} cooperate with the indemnifying party, at the indemnifying party’s expense, in the defense
of the clalm; and {iii} give the Indemnifying party the right to contro! the defense and settlement of the claim. This Section 5 Is the sole remedy
against claims of infringement.,
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Confidentiality.

Confidentia! Information. “Confldential Information” means nan-public information that is disclosed by either party, or to which either party has
access, that the recelving party knows or shauld reasonably be expected to know is confidential information of the other party.

Recipient Obligations. A party receiving Confidential Information will {i) restrict the use of the Confldential Information to those purposes
necessary for the performance of the receiving party's obligations and the exerclse of the receiving party’s rights under this Agreement, and (i)
during the term of this Agreement and thereafter, safeguard against disclosure of the Canfidential Informationto third parties using the same degree
of care to prevent disclosure as It uses to protect its own information of like importance, but at least reasonabte care. All proprietary and
copyright notlces in the original must be affixed to copies or partial coples of Confidential Information made by a receiving party. Each party
must provide the other with notice of any governmental, judicial or administrative order or proceeding to compel the disclosure of Confidential
Information received under this Agreement, as promptly as the circumstances of such order or proceeding reasonably permit. Nothing herein
shall preclude either party from disclosing Confidential Information to any of Its directors, employees, consuftants, professionai advisers or
subcontractors to the extent that such disclosure is reasonably necessary for the purposes of this Agreement or the performance of the Services.

Safeguards. In order to protect Your Data, we have in place and agree to maintain commercially reasonable administrative, physical and
technical safeguards which are designed to protect (i) against anticipated threats to the security of such information, and {ii) against unauthorized
access to or use of such information.

Notification. We will notify you promptly {as soon as practical) of any third-party unauthorized access to Your Data. Such notice will include
information about the extent and scope of the unauthorized access to the extent such information Is reasonably available to us.

Annuzl Data Security Assessments. We will annually engage independent third parties to perform Information security assessments of our
processing environment maintained by us to process Your Data in connection with the Services.

Exceptions, Neither party will be obligated to maintain any information in confidence or refrain from use if (i) the information was in the
receiving party's possession or was known to it prior to its receipt from the disclosing party, (i} the information Is independently developed by
the receiving party without the utilization of Confidentlal information of the disclosing party, (iit) the information is or becomes public knowledge
without fault of the receiving party or {iv) it is required by applicable faw. Nothing contained in this Agreement will require the aiteration,
deletion or destruction of back-up media made in the ordinary course of husiness, provided however; that in each Instance each party will
maintain the confidentiality of Confidentlal Information in accordance with the terms of this Agreement.

Intellectual Property.

Ownership of Intellectual Property in the Services and Deliverables; Reservation of Rights. All right, title and interest in and to all copyrights,
trademarks, trade secrets, patents, mask works, deliverables, and allother intellectual property embodied in the Services and any documentation
produced by us in connection with the Services, including but not limited to written reports, user manuals, training materials and any improvements
thereto or goodwill associated therewith (“Deliverables”) are retained by us or our licensors. Subject to this Agreement and for the duration of
its term, we grant you a non-exclusive, nontransferable, right and license to {i) use and access the Services for internal business purposes and {ii) use,
display and reproduce the Deliverables for your Internal business purposes, Your Data and any work product generated as part of use of the
Services shall be exclusively owned by You and shali be deemed works “made for hire.” This does not apply to the Services themselves.

License to Host Your Data. You grant us a limited-term license to host, copy, transmit and display Your Data as necessary for us to provide the Services
in accordance with this Agreement. Subject to the limited licenses granted herein, we acquire noright, title or interest from you oryour licensors
under this Agreement In or to Your Data.

Restrictions. You will not {and will not allow any third party to): {1} except to the extent appiicable law expressly gives you permission to do so,
reverse engineer or attempt to discover any source code or underlying ideas or algorithms of any Services {except to the limited extent that
applicable law prohibits reverse engineering restrictions}; {ii} provide, lease, lend, disclose, use for timesharing or service bureau purposes, or
otherwise use or allow others to use for the benefit of any third party, any Services (except as expressly and specifically authorized by us in each
instance) or {iil} use the Services, including any doecumentation provided by us, in connection with the development of products or services
that compete with the Services,

Vv 2023-01 @ 2022 SilverSky CONFIDENTIAL PAGE4 OF 6




SILVERSK:K

P LT PR

7.4 Customer Reports., You shall own right, title and interest in and to any written summaries, reports, analyses, and findings or other information
or documentation prepared uniquely and exclusively for Customer in connection with the Services and as specified in the Service Statement of
Work (the "Customer Reports”}.

8, Compliance with Export Control and Anti-Corruption Laws.

8.1 Export Control Laws. You acknowledge and agree that Services may be subject to restrictions and controls imposed by the United States Export
Administration Act, the regulations thereunder and simifar laws in other jurisdictions. You agree to comply with all applicable export and re-
export control laws and regulations, including the Export Administration Regulations {“EAR") maintained by the U.S. Department of Commerce,
trade and economic sanctions maintained by the Treasury Department’s Office of Forelgn Assets Control, and the International Traffic in Arms
Reguations (“ITAR") maintained by the Department of State. Specifically, you covenant that you shall not, directly or indirectly, seil, export, re-
export, transfer, divert, or otherwise dispose of any Services or technology (including products derived from or based on such technology)
received from us to any destination, entity, or person prohibited by the laws or regulations of the United States, without abtaining prior
authorization from the competent government authorities as required by those laws and regulations. You further agree to not transfer to or
through the Services any data, materials or other items controlled for export under ITAR, EAR or other applicable regulations {collectively,
“Controlled Data”} unless you have prier written authorization to do so from competent government authorities to transfer such Controlled

Data to us and have provided such authorization and signed an amendment to this Agreement authorizing the transfer of Controlled Datato
us.

8.2  Anticorruption Laws, Each party acknowledges that It is famifiar with and understands the provisions of the U.S. Foreign Corrupt Practices Act {“the
FCPA*) and agrees to comply with their terms as well as any provisions of local law related thereto, Each party further understands the
provisions relating to the FCPA prohibitions regarding the payment or giving of anything of value, including but not limited to payments, gifts, travel,
entertalnment and meals, either directly or indirectly, to an official of a foreign government or palitical party for the purpose of influencing an
actor declsion In his or her official capacity or inducing the official to use his or her party’s infiuence with that government, to obtain or retain
business involving the Services, Each party agrees to not violate or knowingly let anyone violate the FCPA, and each party agrees that no payment
it makes will constitute a bribe, influence payment, kickback, rebate, or other payment that violates the FCPA or any other applicable
anticorruption or anti- bribery law.

9, General.

9.1 Arbitration. All controversies and claims arising out of or relating to this contract, or the breach thereof, wilf be settled by arbitration in Delaware
administered by the American Arbitration Association under its Commercial Arbitration Rules. The arbitration will be conducted in the English
tanguage. Judgment on any award rendered by the arbitrator(s) may be entered in any court having jurisdiction thereof.

9.2  Governing Law. This Agreement will be governed in all respects by the laws of the State of Delaware exclusive of any choice of law principle that would
require application of a law of a different jurisdiction, and the laws of the United States of America, The parties exclude the application of the
UN Convention on the International Sale of Goods.

9.3 Notices. All notices hereunder will be given to the appropriate party and department at the address specified in the cover page of the assoclated
MSA or at such other address as the party will specify in writing under the terms herein. Notice will be deemed given: upan personal delivery;
if sent by email or fax, upon confirmation of recelps; or if sent by certified U.S. mall, postage prepaid, three (3) days after the date of mailing.

9.4  Assignment. Except for an assignment to an Affifiate, neither party may assign this Agreement or any rights or obligations thereunder, in
whole or in part, without prior written consent of the other party, which will not be unreasonably withheld and any such assignment or transfer
shall be null and void, This Agreement and each Statement of Work shall be binding on and inure to the benefit of the parties’ respective successors
and permitted assigns.

9.5 Force Majeure. Each party acknowledges that the provision of Services might be affected by factors outside of a party's control. Neither party will
be liable for any breach of this Agreement, for any delay or failure of performance resutting from any cause beyond its reasonable control, Including
but not limited to  the weather, civil disturbances, acts of civil or military authorities, change of law or regulation, acts or omissions of vendors or
suppliers, equipment fallures, transportation difficulties, or acts of God. Ifany force majeure event shall continue for more than 60 days from
the date of notice of the force majeure event to the other party, then the other party shall be entitted to serve natice to terminate this
Agreement without any further liability hereunder.
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Entire Agreement. This Agreement, including any Statements of Wark, sets forth the entire understanding and fully integrated agreement between
you and us with respect to the subject matter contained therein, and supersedes all prior agreements hetween us with respect to the subject
matter herein, including but not limited to any non-disclosure agreement.

Counterparts, This Agreement and each Statement of Work may be executed in multiple counterparts, each of which will be deemed to be an
original. A facsimile or electranic signature will have the same force and effect as the original signature counterpart. Only a writing signed by
both parties may change the terms of this Agreement or any Statement of Work.

Severance. If any provislon or part-provision of this Agreement is or becomes invalid, iegal, or unenforceable, it shalt be deemed modified to the
minimum extent necessary to make it valid, Jegal and enforceable. If such modification is not possible, the relevant provision or part-provision
shall be deemed deleted. Any modification to or deletion of a provision or part-provision under this clause shall not affect the validity
and enforceability of the rest of this agreement.

Waiver. The waiver of a breach of any provision of this Agreement or any Statement of Work will not operate or be interpreted as a waiver of
any continuing or subsequent breach.

References and Publicity. Neither party shall use the name, or logo of the other party in any marketing materials without the other
party’s prior written consent,
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Pricing Proposal
Quotation #: 22905684
Reference #: 12/28/2022
Created On:  12/28/2022
Valid Until:  2/10/2023

NY-City of Glen Cove Inside Account
Executive

Rob Gillis Robert O'Grady

9 Glen Strest 290 Davidson Ave.

Glen Cove, NY 11542 Somerset, NJ 08873

United States Phone: 732-667-2786

Phone: 516-320-7838 Fax:

Fax: Email. robert_ogrady@shi.com

Email: rgillis@glencoveny.gov

All Prices are in US Dollar (USD)
Product

Qty

Retail

Your Price

Total

1 SilverSky MDR SMB Server License 10 - 250
SilverSky - Part¥#: 5-200-3032
Contract Name: Sourcewell- Technology Catalog Solutions
Contract #: 081419-SHi
Note: Participant |D# 32290

$0.00

$75.37

$678.33

2 SilverSky MEPP SMB License 10 - 250
SilverSky - Pari#: S5-200-3034
Contract Name: Sourcewell- Technology Catalog Solutions
Contract #: 081419-SHI
Note: Participant |D# 32290

225

$0.00

$62.44

$14,049.00

3 SilverSky MDR SMB User License 10 - 250
SilverSky - Part#: §-200-3058
Contract Name: Sourcewell- Technology Catalog Selutions
Contract #: 081418-SHI
Note: Participant ID# 32290

225

$0.00

$75.37

$16,058.25

4 SilverSky MDR SMB Office 365 License 10 - 250
SilverSky - Part#: 5-200-3058
Contract Name: Sourcewell- Technology Catalog Solutions
Contract #: 081419-SHi
Note: Participant |D# 32290

225

$0.00

$18.74

$4,218.50

5 SilverSky MEPP SMB License 10 - 250 Install fee
SilverSky - Part#: 1-200-3034
Confract Name: Sourcewell- Technology Cataleg Solufions
Contract #: 081419-SHI
Note: Participant ID# 32290

$0.00

$1,170.68

$1.170.68

8 SilverSky MDR SMB User License 10 - 250 Install fee
SilverSky - Part#: 1-200-3056
Confract Name; Sourcewell- Technology Catalog Solutions
Confract #: 081419-SH!
Note: Participant |D# 32290

$0.00

$1.413.22

$1.413.22




7 SilverSky MDR SMB Server License 10 - 250 install fee 1 $0.00 $56.53 $56.53
SilverSky - Pait#: 1-200-3057
Contract Name; Sourcewell- Technology Catalog Solutions
Caontract #: 081419-SHI
Note: Participant ID# 32290

8 SilverSky MDR SMB Office 365 License 10 - 250 Install Fee 1 $0.00 $351.45 $351.45
SilverSky - Part#: -200-3058
Contract Name: Sourcewell- Technology Catalog Solutions
Contract #: 081419-SHI
Note: Participant ID# 32260

Total $38,883.96

Additional Comments

Please note, if Emergency Conneclivity Funds (ECF} will be used to pay for all or part of this quote, please let us know as we will
need to ensure compliance with the funding program.

Hardware items on this quote may be updated to reflect changes due to industry wide constraints and fluctuations.

Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date listed
above. To ensure the best leve! of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submitting a Purchase Order. For any additional information including Hardware, Software and Services Contracts,
please contact an SHI Inside Sales Representative at (888) 744-4084,

SHI International Corp, is 100% Minority Owned, Woman Owned Business.
TAX ID# 22-3000648; DUNS# 61-1420481; CCR# 61-243957G; CAGE 1HTFO

The products offered under this proposal are resold in accordance with the terms and conditions of the Conlract referenced under
that applicable line item.
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Change the Rules of Engagaivient

Contract Number: 2022-12 033

SERVICES ORDER FORM

COVER PAGE
Customer Legal Name: StlverSky Inc.
Name: City of Glen Cove SilverSky tnc.
Entity Type: a Delaware corporation
State of Farmation: NY
Customer Address: SilverSky Address:
Address: 9 Glen Street 3015 Carrington Mill Boulevard
City, State, Zip: Glen Cove New York, 11542 Suite 400
Fax: Wlorrisville, NC 27560
Customer Business Contact:
Name: Robert Gillis
Phone: (516) 676-2000
Emaik:rgillis@glencoveny.gov
Customer Billing Contact:
Name:
Phone:
Email:
Notices Attn: Accounts Payable Notices Attn: Legal Department

This Order is between SilverSky Inc. ("SilverSky” and also referred to as “we”, “us”, or “our”) and the customer named above, on hehalf of itself
and those of its Affiliates who receive Services {coliectively “Customer”, and also collectively referred to as “you” and “your”). For purposes of this
Order, “Affiliate” means any entity that a party directly or indirectly controls, is controlled by, or is under common control with, and “control”
means the possession, directly or indirectly, of the power to direct or cause the direction of the management or policies of an entity, whether
through the ability to exercise voting power, by contract or otherwise.

This Services Order Eorm consists of this Cover Page and the attached Term and Pricing page. This Order is one component of the Master Services
Agreement {MSA} between SilverSky and you, The other components of the MSA are the General Terms and Conditions, and all relevant Service
Descriptions {“Services”} as set forth on the SilverSky website (www.silversky.com), and any other ordering documents that may be signed or
submitted to SilverSky by Customer and approved by SilverSky. All Services provided under this MSA will be governed by the terms and conditions
of this MSA. In the event of a conflict between the General Terms and Conditions and any terms specified in the Service Description, the terms
included in the Service Description shall take precedence.

This MSA and all components is effective on the date specified below as the “Effective Date”. By signing and delivering this Services Order Form,

you represent and warrant to SilverSky that you have read the terms and conditions set forth at httos;//www.stiversky.com/terms-conditions/ and
agrees to such terms and conditions and to be legally bound thereby.

City of Glen Cove: SilverSky Inc.:

By: By:
{Authorized Signature) {Autharized Signature}

Printed Name:
Printed Name:

Title: Title:

Date: “Effactive Date”:
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SILVERSKY.

Changs the Kules of Engagement

Contract Number: 2022-12 083

TERM AND PRICING:

1. initial Term:
Commences on the Effective Date and expires on the 36- month anniversary of the Operational Service Date, The “Operational Service Date”
means the date all of the Services listed in the fee schedule below are deployed or 45 days from the Effactive Date, whichever date is earlier.

2. Fees;

You agree to pay the fees stated below for each Service. SilverSky's standard billing terms call for annual billing; as such, you will be billed for
the first full vear of service as of the Operational Service Date and any additional years included within the term of this agreement will be billed
at each respective anniversary date of the Operational Service Date. In the event You increase the quantity of services purchased, SilverSky will
bill for any incremental fees assoclated with a change in quantities on a manthly basis, beginning in the month of the quantity change and
through the end of the Initial Term. Note: All quantities purchased will be confirmed prior to each renewal data, if applicable.

3. Installation Fees:
Any applicable pre-deployment installation and set-up fees that we invoice prior to the Launch Date must be paid in full before we wili deploy
Lightning Managed Detection and Response Services.

4, Renewal Term:

The Services listed below will automatically renew for a period equal to the initial term listed above with the exceptlen of one-time Consulting
services, The fee schedule herson will be subject to annual pricing adjustments; however, such pricing adjustments may not exceed 5%, on an
annualized basis, during the initial term, as listed above. Note: No later than 120 days prior to your renewal date, SilverSky will request for you
to complete a self-attestation document to confirm the quantities of services purchased. SilverSky may adjust the quantities within the Rate and
Fee schedule based on the results of this self-attestation.

5, Cancellation Fees:

If the Lightning Managed Detection and Response Services are terminated prior to the end of the Initial Term or any renewal term, for any
reason other than our material breach of the MSA, you will pay us a cancellation fee. The cancellation fee will be equal to 100% of your average
monthly invoices for the six months prior to the date of termination multiplied by the number of months remaining in the then current term of
The Service. The cancellation fee constitutes liuidated damages and Is not a penalty. You acknowtedge that, the Service are cancelled prior to
the completion of the Initial Term or any renewal term, SliverSky’s damages will be difficult or Impossible to ascertain. Your obligation to pay
the cancellation fee is In addition to, and not exclusive of, your obligation to pay all fees accrued and unpaid at the time of termination for any
reason.

7. Additional Services (if applicable}:
You have agreed to purchase additional, complementary services/SKUs (as included in the rate sheet below) and the description of such
ancillary services as set forth on the SilverSky website {www.silversky.com). These services are governed by the terms of the MSA.
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Change the Rules of Engageiment

Contract Number: 2022-12 083

Annual Recurring Fees

Qty Part Number Description Unit MSRP Unit Sell Ext Sell
9 $-200-3032 SifverSky MDR SMB Server License 10 - 250 $115.56 $68.52 $616.68
225 $-200-3034 SilverSky MEPP SMB License 10 - 250 $64.20 $56.76 $12,771.00
225 $-200-3056 SilverSky MDR SMB User License 10 - 250 $115.56 $68.,52 $15,417.00
225 $-200-3058 SilverSky MDR SMB Office 365 License 10 - 250 $17.33 $17.04 $3,834.00
Sub-Total for Annual Fees $32,638.68
Instailation, Equipment and One-Time Fees
1 1-200-3034 SilverSky MEPP SMB License 10 - 250 Install fee $0.00 $1,064.25 $1,064,25
1 1-200-3056 SilverSky MDR SMB User License 10 - 250 Install $0.00 $1,284.75 $1,284.75
fee
1 1-200-3057 SilverSky MDR SMB Server License 10 - 250 $0.00 $51.39 $51.39
Install fee
i [-200-3058 SilverSky MODR SMB Office 365 License 10 - 250 $0.00 $319.50 $319.50
Install Fee
Sub-Total for Installation, Equipment and One-
Time Fees $2,719.89

Note: Component Provisioning Commitments: We have not performed an onsite audit of your infrastructure,

If different or additional hardware or software is determined during the deployment process to be necessary, we may
assess additional charges so long as said charges do not materially alter Customer’s obligations under this MSA, in which
case prior approval from You will be obtained.

Pricing excludes taxes and is valid until 2/11/2023
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SILVERSKY.

Change the Rules of Engsgement

Contract Number: 2022-12 083
Software licenses included in the Services are provided by SilverSky and will be revoked upon expiration or termination of this
Services Order.
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SilverSky Inc.
440 Wheelers Farms Road, Suite 202
Milford, CT 06461

SILVERSKY.

Changs the Rules of Engagsient

Contract Number: 2022-12 083

install Invoice

Date invoice #
Phone (800)234-2175 1/13/2023
FAX  (203) 8738-1284
BiiL To:
City of Glen Cove
9 Glen Street
Glen Cove New York, 11542
;Attn: Accounts Payable
* NOTE: Deployment of Services will begin upon receipt
SKU Description Amount
{-200-3034 SilverSky MEPP SMB License 10 - 250 Install $1,064.25
fee
1-200-3056 SilverSky MIDR SMB User License 10 - 250 $1,284.75
Install fee
I-200-3057 SilverSky MDR SMB Server License 10 - 250 $51.39
Install fee
{-200-3058 SilverSky MDR SMB Office 365 License 10 - 250 $319.50
Install Fee
TOTAL $2,719.89
V 2020-011 © 2020 SliverSky CONFIDENTIAL PAGES OF 5
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tericycl

Service Agreement

Effective Date 1-1-2023 between Stericycle, Inc and City of Gle
Service Address Billing Address
g::li:;]:nerlCnnmnny City of Glen Cove
Address 1 8 Glen Cove Ave Address t: 8 Glen Cove Ave
Address 2 Address 2
City/State/Zip: Glen Cove, NY 115422807 City/State/Zip:” Glen Cove, NY 115422807
Plhone (516) 676-2311 Phone #:
Fax: Fax:
£-Mail: cdemetropofis@@glencoveny.gov E-Mail: cdametropolis@glencoveny v

detnils)

Bighazardous chulamdMedical Waste
Disposal

Current container rate plus
Service Level:Steri-Safe OSHA 6 6 875 10% LS £72.08

Compliance Solutions

Stericycle Reusable Sharps Program - . .
] (Only avaifalie with puschase of “Divhazardous $0.00
Regulated Mesdical Waste Disposal” services) - - -

-1 |Bixer / Develaper - Photo Processing

lj Disposal Service 0 ) ) ) §0.00

7} [Pathotogical / Trace Chemothesapy

I_l Disposnl Service 0 j B B 50.00

{j Phaamaccutical Waste Disposal 1] - - - $0.00
CsRx Controlled Substance Waste

i-_“] Service 0 - - a 50,00
(Uly avallable with purchase of “HDDS” servicesy

173 IipAa ster-safe . . - . $0.00

0

r‘l Biohazardous Regulated Medical Waste
—! |Dispossl - Transactional
* price per Hox: 1WA only = Based on WUTC Toriff priving

2 Afinimmn Pickup Fee: WA only = SI000  minimm monthly fee.
sea)Ng Haste Fee: 1WA pniy = $25.00

Total Monthly Service Fee: $72.08
Billing Schedule: Monthly

Monthiy Service Fec Total: $72.08 .
Includes Al Fees (Additional taxes Muy Apply)

Minimum Pickup Fee Toflal: N/A
During the first 12 months of the Agreement, Stericycle will nol increase the nbove fees,

Thereafter, fees wilk not increase by more than 7.00% annually,

Service Guaranloe: Stericycle guaranices to deliver the highest quality service ot all times. Any complaints about the quatily of service which have ot been resofved in the normat course of business shioutd be
canmunicated 1o Stericyele by writien notice 1o the Aceount Care department ol she nddress listed below. 1F Stericycle fils 10 resolve any malerial service complaint within thirty (30) days, L customer may Lerminale
this Agrecment provided all equipment is paid for at the then current replacement vatues or returned to Slericycle in good srd usable condition.

IN WITNESS WHEREOF, this Agreement has heen duly executed on the day, month amd yeor

written below "The affier will expive 1-17-2023

Stericycle: Customer:

Cantracting Entity: Sterjcycle, Inc. Customer/Company Name: City of Glen Cove
Name: Roxanne Lopez Name:

Title: Title:

Date: Date:

Signature: Signature:

By sipning above | acknowledge that 1 om the Customer's authorized officer or agent and that [ have the authority to bind Customer to this Agreement. Cusiomer agrees 10 be bound by these terms and
conditions and comply with Stericycle’s Waste Acceplance Palicy, both of which are integeal parts of this Agreenwent.
Stericycle Inc. - 2355 Wavkegan Rd., Bannockburn, IL 60015; - Phone: - Fax:

Offige Use Only: Code#:572.08,.50.00
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TERMS AND CONDITIONS

Stericycle, Ine,, a Delaware carporation, with offices al 2355 Waukegan Rd.,
Bamockbum, 1L 60015 (collectively, "Stericycle™), and Ci Jove with
oftices al § Glen Cove Ave.Glen CoveNY, 115422807 (“Customer™), hereby
enter into and sgree as provided in this Services Agreement (the "Agreement”)
dated as of the | day of Junuary, 2023 {the “Effective Date).

1. Services. (a) Stericycle will provide Customer the services set forth on page |
of this Agreement (the “Services™) which are incorpornled hercin and made a
part of this Agreement, (b) The current version of the Stericycle Waste
Acceplance Poliey (“WAP"} is attached. Stericycle may perfodieally update the
WAP, Customer shall comply with the WAP applicable to the Services. (¢}
Customer shall be liable for and shall indemnify, defend and hold harmless
Stericycle frum and against all demands, claims, actions, losses, damages, and
expenses, including reasonable altotney fees, resulting  from any
Non-Conforming Waste (as defined in the WAP) or Customer’s failure to
propeely store, package, label, or scgregate RMW. {d) During the Temn,
Stericycle shall be the exclusive provider of the Services to Customer at all of its
locations, and Customer shall use ne other regutated medical waste ("RMW?™)
disposat service, methad or service provider, whether al the service location(s)
set forth herein or at any other current or future focation(s) of Customer. (e}
Steticyele may bill additionai charges for cack non-compliunt container
(including ovenwveight containers; containers holding Non-Conforming Wasle;
and containers where the waste is improperly segregated or packaged) provided
by Cuslomer.

2. Term of this Agreement. (a) The initial term of this Agreement {the “Initial
Tenn”} wilt begin on the Effective Dute sef forth above and continue for 60
months. This Agreement will automatically renew for successive terns of the
same_duration (each, an “Extension Term®), unless cither party gives (he other
party at least 60 days’ written nolice, prior to the renewal date, of ifs request Lo
terminaic this Agreemant. The Initial Term and each Extension Term, if any, arc
collectively referred to as the “Term ".(b) Upon the expiration or termination of
this Agreement, Customer shali pay Stericycle all amounts due for services and
products provided prior to the expiration or termination (and any other amounts
due to Stericyele, which may include a final pickup fee). (¢} Stericycle shall
have the right to retrieve its Equipment (defined below) from Customer
wherever located.

3. Priving. Customer shall pay to Stericycle the serviee fees and surcharges as
set forth on page | {colleclively “Service Fees™). Stericycle reserves the right, in
its sole discretion, to increase the amount of each Service Fee or adjust or add a
surcharge from time lo time. Stericycle will provide notice of any new
surcharges to Customer, which notice may be included on an invaice.
Notwithstanding any provision to the contrary, for Customers with transactionai
pricing models, Customer shail pay (he No Wasie Charge if Cuslomer declines
or cancels a scheduled service or if Customer’s location is closed during #
scheduled service. Customer shall pay the Minimum Pickup Charge for service
where the total container and stop fees are loss than the Minimum Pickup
Cliarge. For Customers with subscription-based pricing models, for services
tendered beyond the stated quantities, the total charge will increase based on the
amount of unils serviced at the applicable additional container rate, extra
material unit rate or the current Stericycle standard iist price. Customer agrees 1o
pay ancillary charges according to the then-current Schedule of Anciltary
Charges at www.stericycle.com (“Schedule™), which is incorporated by
teference as if [ulfy set forth herein and is subject to change from time to time in
Stericyele’s discretion.

4, Payment Terms. () Customer shall pay in (uli each Stericycle inveice within
30 days of the date of such invoice by ACH or other agreed upon means. Any
inveiced amounts not received by Stericycle within that timeframe will be
subject to a late fee of 1.5% per month (or the maximum amount allowed by
jaw). Customer shall reimburse Stericycle for all costs thal it incurs in collecting
overdue amounts from Customer. Stericycle may, with notice, suspend services
until any overdue amounts (plus interest charges and collection fees, il any) are
paid. Customer shalt also pay all taxes imposed by any governmental authority
with respect to the purchase of any services and products hereonder, including
all sales, use, excise, occupation, franchise and similar taxes and 1ax-like fees
and charges (but excluding alf taxes on Stericycle’s net income). Stericycle will
cooperate with Customer to determine the applicability of exemption
cerlificates, il any, that Customer provides in a timely manner fo Stericycle. {b)
Stericycie shall submit invoices to Customer in accordance with Siericycle’s
standard bilting process. Stericycle shall not be required to adopt Customer’s
billing process or to us¢ Customer’s preferred billing portal. I Stericycle agrees
to depart from its standard billing process (which is enlirely within Stericycle's
discretion), such agreement may be made provided that: (i) Customer agrees to
pay a billing surcharge; (il) Cuslomer reimburses Stericycle for alt fees or other
costs payable for the use of Customer's portal; and/or (iii) Customer agrees to
any other reasonable requirements of Stericycle related fo the use of
non-standard billing processes.

5. Early Termination. In the event that Customer terminates this Agrcement
prior to the expiration of the Term other than as set forth in Scction 6
Customer shall prompily pay Stericycle (a} all unpaid invoices and any tate
charpes thereon; and {b) an amounl equal o 50% of Customer’s average
menthly charge multiplied by the number of months (including any partial
months) remaining until the expiration date of the Temm.

6. Pefanlt and Early Termination for Cause, Either parly may immediately
terminate this Agreement, it whole or in part, upon wrillen nolice to the other
party if the other party breaches any material provision of this Agreement and
fails to cure such breach within thirty (30) days following receipt of written
notice of such breach., Documented service or performance deficiencies by
Stericycle or nonpayment by Customer of amounts rightfistly owed to
Stericycle or Customer's failure to comply with Stericycle polices related to the
Services shall constitute a material breach,

7. Limitation of Liability, ln no event shall either parly be Hable for any
indirect, exemplary, punitive, special, incidental or consequential damages, or
fost profits, lost revenue, lost business opportunitics or (he cost of substifule
items or services under or in connection with this Agreement,

8. Compliunce Materials; Confidentiality. To the extent that Stericycle
provides Customer with electronic or printed materials (“Comnpliance Materials
™), it provides these subject to a limited license to Customer (o use Compliance
Materials for its own, non- commercial use. Stericycle may revoke this license
at any time, Customer may not copy o distribute Compliance Materials or use
or ropublish Complinnce Materials for or to any third party or audience.
Customer agrees to retum all Compliance Muterials to Stericycle at
Cuslomer's expense al the expiration or termination of this Agreement.
Stericycle may charge Customer a fee for failure to relurn Compliance
Malerials. Customer agrees 1o not disclose to any third parties Stericycle
pricing, policies and proceduses. Customer agrees to nol disclose to any third
parties Stericycle pricing, policies and procedures. Stericycle will keep
confidential all Customer confidential information provided to Stericycle in
connection with this Agresment and will use the same solely for the purposes
provided in this Agreement. As used herein, “confidential information™ means
any information provided to Stericycle in conflidence that refates to Customer's
property, business and/or affairs, other than (i) information that is or has
become publicly available due to disclosure by Customer or by a third party
having a legal right to make such disclosure and (ii) information previously
known to Stericyele free of any obligation to keep it confidential prior to
receipt of the same from Customer.

9. Complinuce with Laws und Policies. Each party shall comply with all
laws, rules and regulations applicable to its performance hereunder, including
anti-corruption and economic and rade sunctions laws. Stericycle and
Customer shall kesp adequale books, records and documentation as required
by applicable laws, rules, and reguiations pertaining to storage or handiing of
RMW and the Services hereunder,

10. Excuse of Performance. Neither party will be respousible if ifs
performance of any acl(s) required hereunder (other than the payment of any
amounts due} is interrupted or delayed due to any reason beyond its reasonable
control.

11. Equipment. Customer shall have the care, custody and control of any
containers and other equipment owned by Stericyele and placed at Customer’s
premises (“Equipment”} and accepls responsibility and liability for the
Equipment and its contents. Any damage or loss Lo such Equipment, other (han
normal wear and tear, wilt be charged to Customer at fuli replacement value.
12. Waste Brokers. Stericycle reserves the right to deal solely with the
Customer and not with any third party agents of the Customer for all pumposes
relating to this Agreement. Customer represents and warrants (o Stericycle that
it is the medical waste generator and is acting for its own account and not
through a broker or agent, Stericycle shall be entitied 1o terminate this
agreement and seek all available legal remedies, including but not Jimited to
liquidated damages, in the amount sel forth herein for Customer’s breach of
this represeniation and warranty.

13. Miscellaneous. ()This Agreement conslitutes the entire agreement
between the parties relating to the subject matter of this Agreement and
supersedes any prior agreements and arrangements between the parties. {b)
This Agreement may be modificd only by o written amendment signed by an
anthorized representative of cach party, {¢) This Agreement shall be binding
upon and inure to the benefit of the parties hereto and their respective
successors and permitted assigns, legal representatives and heirs; provided,
however, that Customer may not assign its rights or defegale ils obligations
under this Apgreement without the prior wrillen consent of Stericycle. (4}
Stericycle’s relutionship with Custemer is that of an independent conlracior,
and nothing in this Agreement shall be construed to designate Stericycle as an
employee, agent or pariner of or a joisd venture with Customer. () Any dispute
arising in connection with or relating to this Agreement or belween the parties
{(“Disputes” that the parties are unable to resolve informally, such as via
discussion and negotiation between the partics, shall solely and exclusively be
resolved by binding and final arbitration before the American Arbilration
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Association (“AAA™), conducted pursuant to Uie Federal Arbitration Act {as the
partics acknowledge that the services provided involve interstate commerce). All
Dispules will be determined on an individuat basis (and not as a chass member or
in any purported class or represeniative capacity, cansidered unigue as to its
facts, and shall not be consolidated in any arbitration or other proceeding with
any claim or controversy of any other party, and the arbitrator or trier of laet
shall nol preside over any form of representative or class procecding. The
exclusive jurisdiction and forum for resolution of sny Disputc shall be by
arbitration, which shall take place in the state where Customer is located at the
closest AAA office. (F) The failure of either party to insist upon the performance
of any provision hereof, or to excrcise any tight granted under any provision
herzof, will not be construed as waiving that provision or any other provision,
and the provision will continug in full force and effect. {g) No term or condition
cantained in & Customer purchase order or any other invoice acknowledgment
shull be binding upon Stericycle unless agreed to by Stericycle in writing, {h)
FEach provision of (his Agreement must be interpreted in o way that is valid
under applicable kaw. 1f any provision is held invalid, the rest of the Agreement
will remain in full force aud effect. (i) The failure of cither party to insist upon
the performance of sny provision hereof, o 1o exorcise any right granted under
any provision hereofl, will not be consirued as waiving that provision or any
other provision, and the provision will continue in full force and effect. Al
waivers must be in writing and signed by the party walving iis rights (j) Exeept
as olherwise set forth herein, this Agreement shalt be governed by and construed
in accordance with the laws of the State of [Nlinois, without regard to the conflict
of law provisions,
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Regulated Medical Waste Acceptance Policy

Storieyclo policy raqulres compliance with all applicable rsgulations vegarding tha collection,
transpariation and tresimaant of ragulated medical waste. Fedural Daparimant of Trantpostation
(DOT] rogulations raquire the gonerates of reguiated medical wasto to certify that the packnging
and documentalion of ranspanad regulated medicsl wasts complias with DOT regulations
1agarding wasta elassitication, packaging, taballng and shipping documentation, Te énsuse that
neither Startycle not the generator of regulatad medical wasta vialates epplizable regulatians,

it Is nperative thas all parties undarstand the rules tegurding propet Idamikeatian, classifieation,
sogragation and packaging of 1agulated medical wasto. The purpose of this pallcy 1 te summarize
the miinl| qul s Far preparing your inedical waste for colfection, trznsporistion and treatment.
additignal facility or falespraific waile accoplance poticies may apply based on permiL spegifications,
Plaata contact your Jocat representativa for further information or amait customercaresiericycle.com.

REGULATED MEDICAL WASTE

Staticycle aceepte medical wasto genessted i a lioad range of madical, diagnestic, therspeutic and
resuatch activities Yhe term “medital waste' zludes biohazardous, bamedical, infartious of ragaliled
medical voaste as dufinsd undas Federal, state o lacal fress, wies, regulstans and guidelings Frept

s definerd by specific tate regulabons, b3 oxcludes RURA hazatduus waste pharmaceuticats, 8l DLA
seheduled diugs inclyding ‘controlied substances, buth chematherspy, waste conalning mewgury of
a1len huavy matals, Latiedas of ang type, cantedzers, nen infeutinu tental waste, chomicals suth as
soleants, reagants, comosives or ign tibie mateiat ehassifed oi harardons waste vader Fedaral amdfar
sateepaailfec EPA Begulations. a adduion, Stericycn cannct sccept bulk liuids, ratlicanlive natecials,
o1 comptiie humag rorasins irctuding heads, full orns and letuses) Stiricycls cannot accept these
ancludvd mateeials pacragad ar regulated medicol waste. Al ab waztas of matarishs whick tontain oo
have the poentisd Lo conlain infrcious subslances afting Homm thase agents Hsted under 42 CFR Part 73
{HHS), 7 CFR Fart 311 {USOA Plzn: Frotzdlian ard Chuatant nel and §CFR Panl 123 (USDAVelernery Seiv'ees)
20 slricaly probibied rein marical wastu by lederal faw and avest be pretreatad pior to d spesal Separate
protocol and packaging requitements nuy apply for the disposat ol nea-hazardaus phaimatentical.
Hozardous vaste panspartalion senites may bo offored in cestain gaogtaphicat kecations, undis sepatets
confract Flease contact ydir 1o el iepsesantadive for dietalls and puckagag spec
LA dhsgmaniod Fom DEA Reygiatond

WASTE SEGREGATION AND PACKAGING

Tl ganaratar is solaly responsibla for praperdy segleguting, peckaging and Jabisbing of requtated
medical waste. Propor segregation and packaging reduces the polential fue sccidental retesse of the
cantents and expaturs 13 smpioyact and the generaf puishe DO gt sthang (A9 CFR HI3A97) roggerinn
that ol packages of negulitad medieal wasts be prapired for tianpodt b containers that medt il of the
foltawing fequicement 5. leak (atistant, kapandous 1o mestuie, of wllcient strength to prevent
tearing o1 basting uider normel condilions of usie and handling, sealed to prevent leakage during
ransport and punctore resiitant for sharay Al tegulatid riedscel viasts must be sccompenced by o
pragrerly romplated dhigping documunt (Sne 49 £FR 172.202)

MANAGEMENT OF NON-CONFORMING WASTE

As roquitad by tegutatiop end company pelicy, Stericyete rmployeas may yobute rompiners thal ain
soncenlorming beciues of thelr contents or are ingiperly paciagad lending, damaged or lhely to
Craata 4 sk uf aapasune o employaes an the general it Any waste Tongse ez b ron-contoiining fo this
Waste Accoptanee Palicy identified inrouo to, or 5t 2 Sraricyzla lneation, may Lt reiwinad ta the geaarstar {or
proper packaging and dirpesal,or may by rerosted far spprepriate destios ion; thi wnchid2 imprapstly
marked regutated mesdical waste which shuruld have bren identfed forinciresation [Le, pichaogical,
drpmallieripy or norhagardous phannaceuticals] Propor segregation and packagmy is vitenlatto encmes
compltant ard tafa haneding, eallaziion, wansponation and teatment of regulared medical weste.

icitinns

We protect what matters.

VORR Sesin e fra Aletn ot (Fre 11 SRC_SCnNAR Iy

STERICYCLE REGULATED MEDICAL WASTE ACCEPTANCE POLICY CHECKLISY

¢ Sharps - Feans any object contaminated with o pathogea of that may bec
pathiogen through landling o dunag tensponation and also czpabte ol cultitg ar penetrating skin
or a packaging material Sharps inctudes needlas, syringes, scalpels, brokan glass, cubvre skdes,
cultura dushies, broken caplilary tbes, bioken igid plastic ard expored erds of dental wies.

» Hogulated Mudial Waste ot Chinical Waste or Bromedical Waste - Means & wasto of reusahle
matenal dervod from the medicat treatment of an animal or human, which Includes disgrasis

e contaminatecl with a

and immunization, or irom bisnedical resarch, vhich includes the produetion and testing of
bictogical produrz.

"ACCEPTED REGULATED MEDJGAE WAS
- SEGREGATED FOR INCINERATION

o Trace Chemuthierapy Contaminated Woste: RCRA Enpty droy vials, syringos and needies, spilt
kits, ¥ Wbing and bags, contaminatird gloves and govms and ielaed malarialy o3 defined in
applicable baws, rules, regulatians o guidalines

+ Pathalagical Waste: Human or anireal bady paits, argang, tsues anel surgicat specinens (deconted
of loemaklehydn, larmalin or othar praservatives as raguired par harardotis wast wies)

+ Hon-RERA Pharmaceuticels: Must by characterired antd certibed o3 non-RCRA hatardeus
matarial by tha generator, Excludes all DEA schaduled drugs, inchading controllgd substances”

» Califarnla Only - Selidified Suction € avstars: Suctian canistars lhat have been ijercterd veith

solidifier malerials to contrel Huuids or sucton canistors made of Nigh heat resistant plastics

sugh #3 polysultane.

OTHER REGULATED MEDICAL WASTES NOT ACCEPTED AS REGULATED

MEDICAL WASTE BY STERICYCLE

» Uatrealed Calagory A infectious Substances

« Complote Human Remalns {inchuding hizads, full 1arsos and futasas)

+ Bulk Chemotherapy Wasta

» Korcury-Contaiting Dental Waste: Honecontal ond contact smalgem and products, chaisids
Veaps, amalgam dudga or vacuum purep [llers, extraciad touth with moreury filinga and einply
amalgam capsules

* Muscury Conlalning Material or Devices, Ay mercury thermoinaters, sphygmomanomutety, kb
o medical devices

« RCRA Hazardaus Phosmaceutical Waste snd all GEA Federal and state conuntied subritances’

« Chemicah: Farmaldehyde, formalio, acids, alcoho), wasta ail, selvents, repgants, fuer devaloper,
Tuoroscels

» Compressed Gas Cylindars, Canisters, Inhaters and Arrosal Cang

+ ttazardous or Unversal Waste: Any othar waste datermined by Federat or State £PA requlations
Enctudting but Aol mited to faattencs, butbs, heavy irtaly, alc

« Radipadtive Waste: Any cantainet with a cadioaclivity lzvel that eregeds oyulatory or parmittnd
linita; kead-containing materials

“Cenigl

Adfiyreti

ur Screptio € + Sonien Depanment o customen M deang o an,

TE WHICH MUST B IDENTIFIED AND, -
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; teggcyd@“ SERVICE DESCRIPTIONS

Biohazardous Regulated Medical Waste Disposal

o Safe, compliant collection, transport and treatment of requiated medical waste.

e Access to DOT and bichazardous training on MyStericycle.com, our canvenient onfine customer portal.
RELATED SERVICES:
Secure pick-up of Fixer/Developer — Photo Processing Disposal Service
o Treatment and disposal of x-ray fixer/developer containing sitver or hydroguinene.
o This service is available in CA and parts of CT, MA, NH, RI, VT, NJ and NY.
Secure pick-up of Pathological/Trace Chemotherapy Disposal Service
e Treatment and disposal of infectious waste or discarded items that have been contaminated by
trace amounts of chematherapeutic, cytotropic or antineoplastic pharmaceuticals,
Regulated Medical Waste - Transactional

o Containers, manifests, collection, transpart, treatment and disposat of all regulated medical waste
(except non-conforming waste) on an on-call basis.

Stericycle Reusable Sharps Program

o Our Sharps Management Service utilizes reusable sharps containers to streamline the collection and
disposal of sharps in your facility. A Stericycle driver will pick up your packaged, fuli sharps containers
and provide clean ones for continued use,

o Each reusabie container can be utilized up to 600 times, Our service reduces plastic going into lancifills
and helps avoid utilizing natural resources to create new containers.

e Easy-to-use container design allows for single-handed disposal of sharps. The container base is
transparent making it easy to see the ill tine and prevent overfilling to reduce neediestick injuries.

SterisSafe™ OSHA Compliance Solutions

o Award-winning bloodborne pathogens training®, avaiiable online in English and Spanish. Our Online
Training Center provides tracking and reperting.

e Simple, automated Safety Plan Builder to help you stay compliant and access to over 1¢ million
Safety Data Sheets to easily create a customized online binder.

e Preferred level services include annual on-site training, mock OSHA inspection and a dedicated
Healthcare Compliance Educator. We also provide a No Fine. No Fail. OSHA Guarantee.

s Enjoy a 10% discount on Healthcare Products.

Steri<Safe™ HIPAA Compliance Solutions
» Critical training including HIPAA privacy, security and social media.
o Fasy-to-use HIPAA privacy and security risk assessmients.

o Preferred level services incude annual on-site HIPAA privacy and security gap analysis and trainings.

*3016 Bronze Telly Award Jor our bloodbarne pathogens training in the categary of Non-Broadcast Prochictions ~ Health and Wellness.

2015 Stericydle, Inc. All ights reservad. We protect What maiters.
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te ﬂﬁyﬁieﬂ SERVICE DESCRIPTIONS

Pharmaceutical Waste Disposal

Drug Disposal Service
o Treatment and disposal of non-hazardous pharmaceutical waste. This includes pharmaceutical and
over-the-counter drug products that da not fall under the definition of hazardous pharmaceuticai waste.

e Environmentally-friendly solutions to protect your communities and waterways,

Hazardous Drug Disposal Service
o Treatment and disposal of pharmaceuticals that either exhibit characteristics that make them a
hazardous waste or that are specifically listed as a hazardous waste by EPA or state authorities.

¢ We provide you with a Pharmaceutical Waste Identification Checklist.

Seal8Send™ Controlled Substance Envelopes

- Seal&Send contralled substance maitback envelopes are for use only by patients/end-users;
50 envelopes per lacation annually.

CsRx” Controiled Substance Waste Service

- This solution is designed to help small hospitals and non-acute care fadlities prevent diversion
when disposing of controlied substances in the form of tablets, capsules, liquids and patches.

— Mitigates the risk of diversion when disposing of controlied substance waste in your facilities.

~ This solution provides peace of mind that your controlled substance waste will be
processed with total security and compliance.

We protect what matters.

2018 Stericycle, Inc. All rights reserved.
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_ Annual NFPA Hose Testing Renewal
JATERWAY.

Becausa your hose knows
Date Estimate #
iﬁ H 12/1/2022 21697

City of Glen Cove y LLC
10 Glen Cove Avenue Jaterway Long Island
Glen Cove, NY 11542 1 Maple Drive South

v, NY 11793

i Office Phone / Fax {516) 731-1616
sschuman@waterwayinc.com
Description Qty Rale Total

Annual NFPA 1962 Hose Testing including printed reports & on-line records 6500 0.27 7155.00

Testing Year 2023 = ,27 per foot
Testing Year 2024 = .28 per foot
Testing Year 2025 = .29 per foot

Alt hose test service includes:

Photo-document and diagram existing hose load fayouts
Remove / re-pack all beds & racks

Test to current edition of NFPA 1962 standard

Stenclied numbering system

Replace all gaskets as necessary

Checlk / lubricate couplings as required

Full sets of printed reports

24/7 On-line record access

/Waterway Inc. witl inspect and service test alt hose, nozzles, spglances, and pumps in
accordance to the current applicable standard of NFPA, it is expressiy understood and TOtaI $7,155.00

agraed that Waterway Inc, shall not be deemed or held Hable, obligated or atcouniable
upen or under any guatantees or warranties, express of implied, statetary, by operation

of taw, ar atherwlise, ralative to the use of any tested fire hose, connestions or nozzles Note: Estimate based on quantities submitted.
aftar the date of Inspection, Furthermore, Waterway Inc. will not be held llable, Final amount may vary depending on amount of
obligated or accountable for any fire hose or equipment that fall during testing under ltems actually tested,

specified conditions and pressures.

Agreed and accepted by: Title:

Signature Date: / /

P.0O. No.

3-Year Contract Option: Customer accepts and Waterway will honor this contract for
(2} additional testing years at ahove stated price.

Signature accepting 3 year option
*3-year aption may be voided by customer at any time If desired.

Thank you for trusting Waterway for your hose testing.
WAW, WIEPWaVRE, COM



Mobile Pump Testing Renewal

TERWAY.

Bscause your hose knows ﬁig LH 0 M\S{Sl“é*ﬁg Date Estimate #

12142022 21699
City of Glen Cove | J— Schufire LLC
10 Glen Cove Avenue {0 : j{w d/b/a Waterway Long Island
Glen Cove, NY 11542 _ - 338 Red Maple Drive South

Wantagh, NY 11793
Office Phone / Fax {516) 731-1616
sschuman@waterwayinc,.com

Description Qty Rate Total

Annual pump test and reports in accordance with 2017 edition of NFPA standard 1911. 6| 325.00[1950.00
Pump test perfarmed at FD location with Draft Commander 3000.
Testing year 2023 = $325 each pump
Testing year 2024 = $325 each pump
Testing year 2025 = $350 each pump

NOTE: Apparatus should be serviced before performing a pump test.This should include a
preliminary vacuum test, excercising valves, and checking of all fluids and pump operations.

Waterway is not responsible for apparatus damage resulting from low fluids, defective or aut of
adjustment components, etc. Proper preventive maintenance service also greatly Increases the
probability of succesful pump test results, as wel as firefighter safety.

Fuel tank level should be full before the test and checked after completion before apparatus is
placed back In service.

/Waﬁemay b, will Ingpact and service test alt hose, nozzles, appiiances, pumps in 950
accordance to the applicable standard of the NEPA. It is expressly understood and TOtaI 51, .00
agreed that Waterway Inc. shali not be deemed or held liable, obligated or Please note desired month or time for testing. We
accountalle upan or under any guarantess o warranties, expréess or implied, will contact you with a mutually-agreeable test date:

statutory, by operation of law, or otherwise, relative to the use of any tested fira hose,
connections, nozzles or pumps after the date of inspection. Furthermore, ‘Waterway
nc, will not be held liabie, obligated or accountable for any fire hose, equipment, or

\ pump that fail during testing under specified conditions and pressures, Last tested: / /
Agreed and accepted by: Title:
Signature Date: / / 50 e

3-Year Contract Option: Customer accepts and Waterway will honor this contract for
(2) additional testing years at above stated price.

Signature accepting 3 year option
*3.year option may be voided by customer at any time if desired.

Thank pou for trusting Waterway for your aniieal pump testing,

Factory rained........... KVT Certiffed!




NFPA Equipment Testing Renewal

Because your hose knows Date Estimate #

. ,&TE RW&% ﬂ B - 55 W’L% ¥

12/1/2022 21698

City of Glen Cove {{? T Schufire LLC

10 Glen Cove Avenue d/b/a Waterway Long Island
Glen Cove, NY 11542 338 Red Maple Drive South

Wantagh, NY 11793
Office Phone / Fax (516) 731-1616

sschuman@waterwayinc.com

Description Qty Rate Total

Annual system test includes flow testing apparatus interior attack system as per NFPA 1962 14} 35.001 490.00
Chapter 8.

Annual nozzle service testing. Includes all applicable NFPA 1962 Chapter 5 hydrostatic & flow 70( 35.00p450.00
tests, bar code labe!, Cleaning, lubrication and NFPA compliant records,

Annual appliance service testing. Includes all applicable NFPA 1962 Chapter 6 tests,bar code 35| 35.00[1225.00
label, cleaning, iubrication and NFPA comphant records.

Testing year 2023 = $35 per device
Testing year 2024 = $37 per device
Testing year 2025 = $39 per device

/ Waterway lrc, will inspect and service test alf hose, nozzies, and appllances in 4.1 0
accordance o the standard of NFPA 1562, it Is expressiy understond and agreed that TOtaI 3 ,165.0

Waterway Inc. shall not be daemed or held abla, obligated or accountable upon or
under any guarantees or warranties, express or implied, stattory, by operation of lew,

or otherwise, relative to the use of any tested fire hose, connections or nozzlas after the Note: Estimate based on quantities submitted.
date of Inspaction. Furthermore, Waterway Inc. will not be held lishle, obligated or Final amount may vary depending on amount of
accountable for any fire hose or equipment that fail during testing under specified items actually tested.

conditions and pressuras.

Agreed and accepted by: Title:

Signature Date: / /

P.O. No.

3-Year Cantract Option: Customer accepts and Waterway will honor this contract for
{2} additional testing years at above stated price.

Signature accepting 3 year option
*3.vear option may be volded by customer at any time if desired.

Thank you for trusting Watcrway for your cquipnent festing.,
wh waderwayine.com
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1A FIRE DEPARTMENT
TESTING

{IA Fire Department Testing
300 Cralg Road

Suite 209

Manalapan, NJ 07726 US

Phone: (732) 294-7904
Fax: (732) 339-3413
fdtsales@industrial-la.com

Bill To:

Glen Cove Volunteer Fire Department

10 Glen Cove Ave
Glen Cove, NY 11542-2870

1st Assistant Chlef Phil Grella

Ship To:

Glen Cove Volunteer Fire Department

10 Glen Cove Ave.
Glen Cove, NY 11542

Fire Hose, Pump, & Laddar Testing

Contract Number; 00000591

Contract Start Year: 2023
Contract End Year: 2025
Contract Term: 3 years

3 Year Service Agreement Contract

Glen Cove Volunteer Fire Department hereby engages IA Fire Department Testing to provide annual NFPA testing on
the items listed below, The testing will be performed on an annual basis at #A Fire Department Testing's
discretion. The rate listed below Is valid and locked in for the lifetime of this contract, Final yearly involces will be
adjusted based on total quantity of equipment being tested. Contract not valid unless signed and received in the

calendar year in which it has been issued.

Should Glen Cove Volunteer Fire Department decide to terminate the contract early, 25% of the remaining estimated
tota! will be due to A Fire Department Testing as an early termination fee. Customer may delay testing and
extend the contract for one year with no penalty should budgetary complications arise, but must first alert lIA

Fire Department Testing for approval.

Special Terms:
Quantity Product Product Description Price Amount
26500 Fire Hose Yest Annual fire hase testing as per | $0.37 $9,805.00 %
NFPA 1962
14 Hard Suction Hose Hard Suction Test as per NFPA | $35.00 $4490.00 SPaAd
Test 1962
70 Nozzle Test Annual nozzle testing as per $45.00 $3,150.00 f
NFPA 1962
35 Appliance Test Annual appliance testing as per $40.00 $1,400.00 f
NFPA 1962
3 Fire Pump Test <= Annual fire pump performance | $375.00 $1,125.ogg£—
1500 GPM testing as per NFPA 1911 (less H2po. f
than or equal to 1500 GPV) W ,
z,52% /2

N

d pAst

It s expressly understood that HA Fire Department Testing shalt not be liable or accountable under any guarantees or

warranties, elther express or implied, statutory by operation of law, or otherwise relative to the use of any testing
equipment after date of inspection, Furthermore, 1A Fire Department Testing will not be held liable or accountabie for any m }

piece of equipment that fails during testing.




3 Fire Pump Test > 1500 | Annual fire pump performance | $400.00 $1,200.00
GPM testing as per NFPA 1911
{greater than 1500 GPM)

Please Sign Below and Return to HA Fire Department Testing Promptly via Fax, Mail, or Email
Signature: Title: Date:

it is expressly understood that {1A Fire Department Testing shall not be liable or accountable under any guarantees or
warrantles, either express or implied, statutory by operation of law, or otherwise relative to the use of any testing
equipment after date of inspection. Furthermore, IIA Fire Department Testing will not be held Hable or accountable for any

piece of equipment that fails during testing.



3

I1A FIRE DEPARTMENT
TESTING

300 Cralg Road, Sulte 209, Manalapan NJ, 07726
Phone: {732) 294-7904 Fax: (732) 339-3413
fdisates®@industrial-la,com  www.industrial-ia.com

Fire Hose & Appliance/Nozzle Testin
Customer will be responsible to secure water supply and wiil bear any assoclated cost,
Custamer will be responsible to have a driver available on day of testing.
Customer will be responsible to provide a fiat, clean, paved testing area ~300ft x 40ft.
Customer will be responsible to provide a pump and operator for nozzle testing.
Job Description:

»  Test all hose, appliance, and nozzles {charged separately) to NFPA 1962 {hose 1987 and older and LDH
hose without locks will be tested unless otherwise requested by the customer. Not responsible for general
rmaintenance such as coupling tightening}

Provide complete computerized report

Unpack and repack all hose beds/racks

ink stenclled number system on each length or item
Replace gaskets as needed

Yearly color code provided ane each length or item
Apparatus inventory report

Tag all fallures out of service

Ground Ladder & Aerial Testing
Customer will be responsible to secure water supply for horizontal bend test and bear any cost.
Customer will be responsible to have a driver available on day of testing.
Job Description:

¢ Test all ground ladders to NFPA 1932, Test all aerials to NFPA 1911

5 yvear aerlal test includes all NDT tests as specified by NFPA 1914

Provide complete computerized report

Return al! ground ladders to apparatus or firehouse

Place identification number/inspection sticker on each ground ladder/aerial tested

Yearly color code provided on each ground ladder tested

Tag all fallures out of service

Apply customer or lIA Fire Department Testing supplied heat sensor labels. Heat sensor labels provided by
HA Eire Department Testing will be charged to customer at $2.50 each

® & & * & & @®

Pump Testing
Customer will be responsible to provide a flat level surface and a means to fill a drafting tank.

Customer will be responsible to have a driver avallable on day of testing.
Job Description:
s Test all fire pumps to NFPA 1911
»  Provide complete computerized report
*  Place inspection sticker on each pump tested

**Al| jobs are subject to additional cancellation fee without 48hrs advance notice™*
**Ajl retast requests due to faiture or out of service equipment will incur additional costs**
=% Any walt time greater than 15 minutes will incur additional costs***

*#A 3.5% transaction fee will be applied for any credit card transaction over $1000.00%*

It is expressly understood that 1A Fire Department Testing shall not be liable or accountable under any guarantees or
warranties, either express or Implied, statutory by operation of law, or otherwlse relative to the use of any testing
equipment after date of inspection. Furthermare, A Fire Department Testing will not be held liable or accountable for any
plece of equipment that fails during testing.




Scope. Company agreas to perform the services as described In the enclosed propossl which incorporates these standard terms
and conditions {the “Services"). Unlass he parties agree In writing, the dulies of Company shall not exceed those services
speciically set forth in the proposal. These terms and conditions and the proposal, when executed by the Customer, shall constitule
& binding agresment on both parties {the *Agreement”).

Compensation, Unless Company and Customer agree otherwiss in writing, Customer agrees lo pay all undisputed involce
amount(s} thirty (30} days after recelpt of the invoice. Quated prices will expire 60 days aftet the quote,

Warranty,

(a) Company warrants that it will provide the Services in accordance with accepted professional practices at the time of
performance, but Company makes no guaranties of warranties in connection with the supervislon, performance or technical
direction of work performed by the Custamer or others. If Company recsives writtan notice of breach of this warranty within
one year after performance of the Services in queation, Company shall arrange for the re-parformance of such services,
SUCH REPERFORMANCE SHALL BE THE CUSTOMER'S EXCLUSIVE REMEDY FOR ANY BREACH OF WARRANTY
UNDER THIS PROPOSAL.

(b} Company shall have no cbligation for breach of warranty (i) if the Customer fails to utilize the Services in accordance with (A}
generally approved, industry praciices, (B) the provisions set forth in this document, or {C) the provisions of any instruclions
fumishad to the Customer; (i) if the Custemer falls to notify Company in writing as soon as any alleged breach of warranty
becomes apparent; or (ill) unless, wihin a reasonable lime after Customer glves nutice of a breach of warranty, Company
galns unobstructed access to tha location In question, In such a way as to permit it to parform its warranty obligations during
its normal business hours,

(£) THE EXPRESS WARKANTIES SET FORTH IN THIS PROVISION ARE EXCLUSIVE AND NO OTHER WARRANTIES oF
ANY KIND, WHETHER STATUTORY, ORAL, WRITTEN, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SHALL APPLY. THE CUSTOMER'S EXCLUSIVE
REMEDIES ARE COMPANY'S ONLY OBLIGATIONS ARISING OLT OF OR IN CONNECTION WITH DEFECTIVE GOODS
OR SERVICES, WHETHER BASED ON WARRANTY, CONTRACT, TORT {INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL BE THOSE STATED IN THIS PROVISION,

Cancellation by Customer, A contract may be cancelled by Customer enly upon written notice to the Company and payment of
reasonable expenses already incurred or committed to prior to the receipt of notice of termination.

Force Majeurs. Company shall not be liable for its fallure to perform hereunder or for any toss or damags to any failure or delay
from any cause bayond the reasonable contral of Company. This Includes, but is not limited to. war, riots, fire, flood, hurricans,
typhoon, earthquake, lightning, explosion, strikes, lockouts, slowdowns, prolonged shortage of energy supplies, and acts of state or
governmental action prohiblting or impeding any party from parforming ils respective obligations under the contract.

Indemnification. Customer agrees to indemnity, defend, and held harmless Company from and against any claims, damages,
losges, and casts, including, but not limited to, attorneys’ fees and litigation costs, to the extent relating in any way to the products
and work referred to In this document and arising out of or alleged to atise out of or result from:

(a) the breach of this Agreement, negligence, or willful misconduct of Customer in connaction with the work described in this
Agresment;
{b) violation of intellectust proparty rights of Customer and any third party; or
(c) Injury of persons or damage to proparty except to the extent such damage or injury is caused by and would not have
otcurred bul for Company’s failure to perform the Services in sccordance with accepted professional practices at the tima
of performance..
Subcontracts. Company shall ba entillad, in its discretion, to subcontract any portion of wark to be performed under this
agresment, with the exception of any work which will be accredited to either ISONEC 17025 or ISOAEC 17065, wherein the
customer's approval Is required prior to subcontracting.

Assignment. This Agreement may not be assigned or transfarrad by either party, except to a parent, subsidlary, or affillate thereof,
without the prior written consent of the other party, which consent must not be unreasonably withheld. Company shall have the
ability to transfer this Agreament or any Work Order to and among its affillates without the consent of the Customaer, with tha
exception of any work which will be accredited lo elther ISOAEC 17025 or ISO/NEC 17065, wherein the customer's approval would
be required prior to assignment. An upper-tler transfer, sate, marger, or consalidation shall not trigger any transfer or assignment
rastriction in this Agreameant.

Work Produet. Company and Customer acknowledge thal Company’s work product submitted in performance of this Agreement
is Intendad only for the scope of work covered by this Agreament. Change, alteration, or reuse of the work product for another
project shall be at Customer's sole risk, and Customer shall hold hammiess and indemnify Company against all losses, damages,
costs and expense, including altomays' feas, ansing out of or related to any such unauthorized change, alteration or reuse.

No Bensfit for Non-Fartias. The services lo be performed by Company are intended solely for the benefit of Customer and no
right or benefit Is conferred on, nor Is any contractual relationship established, with any parson not a party ta thiz Agreement.

It is expressly understood that 1A Fire Department Testing shall not be liable or atcountable under any guarantees or
warranties, either express or implied, statutory by operation of law, or otherwise relative to the use of any testing
equipment after date of inspection. Furthermore, HIA Fire Department Testing will not be held liable or accountable for any
plece of equipment that fails during testing.
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Service Contract

42 Industrial Drive Voice (732) 566-7227
Cliffwood Beach, NJ 07735 Fax (732)566-1313

To: Glen Cove Fire Department
10 Glen Cove Avenue
Glen Cove, NY 11542
Attn: Chief Phil Grella
Phone; 516-676-0366
_Email: pgrella@cityofglencoven

F’re-ld

1/4/2023 010423-01

We are pleased to offer the following proposal for an annual service contract on your
breathing air systems. This proposal is based on performing preventative maintenance
services during normal business hours (Monday thru Friday, 7:30am to 4:00pm).

After each visit you will be provided with a detailed service ticket explaining ali work that
was performed and making any future recommendations.

The Following Equipment is to be Serviced on this Contract:

Make Model Serial Type

Bauer UNH-13-E3 15494 Breathing Air Compressor
Total Cost for Annual Service Contract: $ 977.00
Quarterly/Bi-Annual Service includes: Annual Services include:

o Perform Grade "E" Alr Test All of the Bi-Annual Service, Plus:

i Calibrate CO Manitor o1 Change Compressor Lubricant

o Check Lubricant Level o Replace Purification Cartridge

n Take Main Electrical Readings o1 Install new Inlet Alr Filter

r1 Gheck Belt Tension s Replace Ol Filter (if Applicable)

o Check for any Air or Ol Leaks
11 Gheck All Condensate Drains
n Check Operation of Breathing Air System

Service Schedule
Yean'y Serwce January 2023

Schodule may be adjusied based on renewal




Service Contract

42 Industrial Drive Voice (732) 566-7227
Cliffwood Beach, NJ 07735 Fax (732)566-1313

To: Glen Cove Fire Department
10 Glen Cove Avenue
Glen Cove, NY 11542
Atin: Chief Phil Grella

Phone: 516-676-0366

Email: pgrella@cityofglencove

42023 010423-01

TERMS & AGREEMENT

Alr & Gas Technologies, Inc. wili keep a copy of this agreement in their files and requests that an officer of your firm signs and
returns a copy along with a covering purchase order, signifying your acceptance of these terms and conditions.

Unscheduled or emeargency service calis will be invoiced at AGT’s standard labor rate at time of service. A labor rate sheet is
avaltable upon request.

All material is guaranteed to be as specified. All work will be completed in a professional manner according to standard
practices. Any alteration or deviation from contract work will be executed only upon receipt of customer's written purchase
order. All agreements are contingent upon strikes, accidents, or delays beyond our control. Owner to carry all required
insurance. AGT workers are fully covered by workers compensation and liability insurance.

The contract period begins on acceptance date. A New proposal will be automatically sent at the end of the contract period.

Price: Valid for 60 days.

Terms: Net 30 days of invoice date with 1 ¥ % (18% annually) on all overdue balances. (As per attached AGT’s Standard
Terms & Conditions of Sale, attached.)

Cancellation Charges: Will be invoiced for accrued labor, material and lost profits.

Authorized Signature Purchase order

Print Name Date

Contact for Access to Firehouse

Contact Number
Door Code

Mailing Address or Email
for Air Test Report




Service Contract

42 Industrial Drive Voice (732) 666-7227
Clifiwood Beach, NJ 07735 Fax (732)566-1313

To: Glen Cove Fire Department
10 Glen Cove Avenue
Glen Cove, NY 11542
Attn: Chief Phil Grella
Phone: 516-676-0366
Email: pgrella@cityofglencoveny.org

11412023 010423-01 Pre-Paid

Conditions ~ The terms and cenditions herein shall spply to 8 goods and sarvves pravided by Alr & Gas Technalogliss, ne (therelnalter ralered 1o 2s AGT br Goiprafty), Na terms or condi L tained in sy oot piaced with Alr & Gas
Technolagles, Inc. othar than thasa slaled herain, ond no agreement of ather understanding In any way modifytng the terms and & ditians hereln shall ba bingding 6 AGT urless ctherafsa cavered by epacific eantrael mads in wrillng and signed by ils
duly Bulhonzed representative, Tha purchasar shall be deemed 1a have nceapied the larms beree] upan s scctptanca of any of the goods andfor services do which thls scknowledgement telates,

Terms of Payment - Temms 616 nol 30 doys fomdate of (aveles, ITIn the epialen of AGT, tha Breadsl condition of the gurchates st ery Smp dees not justiy cantinuance of produtsion o shipment an lhe lerme of payment specilind, AGT may raqulise
tull or pertial paymantin. advance, Equipmentheld forthe purchaser shall be al e dsk and expansa of the purchaset, Interest al tha il of ons and one-half pe¢ cen per month will ba cherged an pasd dus lnvolces for a tolal interes rale of 16% per
annm.

Pricos - Pricar ars queled on request and ara not firmunts reknestadged Inwritng s accepled by AGT, All prises are subject t chargoe withoul nalice. Fricenin effectat limoal shipmenl vill pravail.

Lirited Warranty - Wamanty o0 now equipment oz parts I8 limitsd o iha extent of s OEM wamanly, Tha focegaing wamanty I In lieu of all olher waranties, exprass or Implied, The Company wamanis that pass supplied by tha Gompary urder this
cantractvdll be frea of defects In matertal and workmanship for & perled of klx manths from tha data of instaliation, sxclurive of anspoiation and instaliafion casts (of six manly trom data of dalivery i not Installed by Company), and &t is option, shall
either repair ar replace such pans, provided the Purchases prampty nottfied the Cempany of delfects bheraln, wilkin uald pariod, Tha Company makes na perfarmanca warranty and the uifecis of connsan, erasion and nomal wear and tear are
spocifically excluded lrom tha Company's watranty.

AGT MAKES O OTHER WARRANTY OR REPRESENTATION OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED, AGT HEREBY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUIHNG ANY WARRANTY OF HERGHANTABR.ITY AND
FITNESS FOR A PARTICULAR PURPOSE,
Security Intorast - AGY xhall hava # security interest n tha goads sold heraunder and shatl have al of the rdghts of & secured party under the Liritorm Gommercial Coda as it has been adopled n Now Jamey, As patl of tha sale of tha rquipment, AGT
requires that purchator executa a Secunty Agreement and Financing U.G.C. Statement,

— Cartificsles of inguranca are avpilable upon request. Te the exlerd sy loss andlor damage s re e by inssrenca p ds under Purchasar's insurance paiicien, tha Purchasas waivas ifa und Ha Insurers' riphis ta retover for sich lass
ardir damege sgainel ina Company,
Deltvery — Al m,lﬁ@m' salos are FOD palnt of shipment. Goods In ransit #re ot the Purchasor's sk and all calms for loss o damage must be Med by the Pusthaser, AGT shall not ba Ienla for epecial, guidsted, or censequentisl damages caused by
detay indefivery. fallura lo or falure of f;
Taxes - Prices are u&dus!ve of any yka, £alus, sxcise of similar lax, federal, stata or facal, wirich has bean of may ba ingoned with recpect lo the sal of personst praperly o services hereurdar, 1o tha axdent lagally permisaible, Any such tax shall be
tha buyes's responsibliity,
Atceptance of Orders — Al orders are subject to appraval snd Bzceplanca inwriting &t the offion of AGT In Cliffwaod Beack, N,
Welghts — Cataleg welghis are appronimata and véry with equipmant spacifications,
Limitation of Liahllity — The Katslity of AGT hereln tor damages, special, Indirec, incidental or consequantial, or otherwiss, of any fypo, kind or descaiption I cennestion willh the goods bilng sold hireln shatl naver pxcead the purchass price of the
parlicular quanity delvered with respect ta domages of sny typd of any claim. The remedies of the purchaser es o said Fabiily with respect ta such goods sald hesein or anylhing done in cannection tharewith, whelher by way of this Imvalce, In contract,
o¢ any wanealy o alheruésa, thall not excaed (g purchasy pica of ihe patticular quantity dekvered terels. Tha purchasar acquirie] tho goods &s dasciibad horeln shall ba bound by tha limit of Eability hereln stated,
Huelear Lishliftys i the event [hat gonvleey of pada furnithed hareundes 6o o ba uzed In B nircheal Attty the purchaser shall, prior o such Ust, Brrangd for ingurance o gov tal indamnity, prolecting the Company agoinst Habikty and heraby
fefeasey nrd agrees bo Indemelly e Comnpany aad its cuppliors Tor eny nueloar damags, Inchuding lass of wie, in any mosker arishng 4ol of & uslear inctdeat, whither allzged ta ba dug, In wholg of in part to the neghigenca br othémdto of the Company
o 1ts supphiers,
Agreement - Nether party shaft assign of kanslar any agreamenl or conleact, whether il be renvice, fease purchasa, or uther, without the prior writlen canyent of the other party,
Changes —Noliee of changes In arders must be made ard socepled in witing. (Fwork isin process for spedlsl aquipment, paits Endfar pervices, buyer wifl ba charged socordingly.
Materiat Reluried far Credit—Any matadal relumed for eredit must hava prioe appraval in weiling fom AGE. A reslosking charpe detaimingd by AGT shall apply i deemed necossary Ly AGT.
Minbmum Billlng — Orctors o Esss than $50.060 Ael can be hilled st §50.00 plus Fransgotalion sdd Insursnca chatge,
Forum - Any actian al law, sui In equity of judictal procesiting for tho ont wo this ag 4 sy provislon thacoad Bhall bo natitutad enly in the couny of the State of Hew Jersay or in tha Fudorl Distdct Count {er the Stiilo of New Jarsay,
AGT 60 tha purchasef hareby walve tha ight to a jury trialin any such sult of selan,
Attomeys Fea ~ In the eveatef the empopment of an atteriey by AGT baeadss of a violation of any term or pravision of his afveament by the purchaser, the purchaser shall pay aad be lisble for reasonable oliormays foes bnd cour €osis Incatrred by
AGY,
Farén Majeuso - Sclicdula dates ote spproxinate end netther pary shall ba lshla for loss, damige, of delay dute to s, riols, fire, liaed, sbiknor  olher [sbor difficubty, acle of civiar miftary nutiadty inchuding governmontdiaws, trdis, priciiies or
reguialions, ebargo, shaege, damage or delay in Lanspartslion, tnabiity bo shiais nacessary tabor or maledal from ueual sources, laudily texings of castings, of alhef Caused hayant tha reasonable control &f such party, Inihe aventod detey in

pei'fe.rmaﬂca due Io Gy suth eRuss, the schaduba datés of fimé far camplstion wil b adjusted ta rellact tha 2ctual lime a3 may be Moceesary o prapérly refiast 1he detay. Tha Furchasers request of sarvlcs or pans ronstitule b walver of any elelma for
delay.

Severabllity — Any adjudicalion, dedslon or ag tof the parties that any grovision herest | ilegal ar veid shall not aflect the remainlng provisions kerecd which shall contintig In 10l e and effett.
Camplianze with Laws — AGT will comply wih &l appicable federnl, slate and local lsws and specificsily rapresents that any goods 1o be delivered hereunder wili be produced in il with the raqul g ol the Falr 1 shor Bundants Act ol
1938, ps amanded.

Contraling Law - This agreament hull b constrved srd interprated acconding b the taws of the Stata of New Jergey, | in funher undrstesd and agrend that this agreament ehall be daemed to have haen execytad inthe town of Cliffeacd Baach, ard
lo have been performad i the iean of Cliffwood Beach, State of New Jersey,

Exting Agresmant ~ This agreoment pets forh the entre understanding af Ihn pactles hireto and supersedes it other pgreements of reprasentations, oral or written with regard 1a 1he subject matter of INs agresment,




9 Glen Stree BUDGET AMENDY
Glen Cove, NY 11542

'ék City of Glen Cove @ M
o

Department: CAPITAL (ARPA)

BUDGET YEAR 2022

H3410-44365-2240{ ARPA REVENUES FOR PUMPER | $803,992

H3410-52250-2240| PUMPER TRUCK $803,992

Reason for Amendment:

TO APPROPRIATE AMERICAN RESCUE PLAN ACT (ARPA)

FUNDS TO THE FOLLOWING CITY PROJECTS:

SEAGRAVE XBB0CA ATTACKER PUMPER FIRE TRUCK [RESCUE VEHICLES, INC.]

Department Head Signatu e:l , S I : ate: JANUARY 12, 2023

: ey
s ef e T s JANUARY 12,2023

City Controlier Approval:

City Council Approval-Resolution Number: Date:
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24 City of Glen Cove
% b 9 Glen Street BUDGET AMENDMENT FORM
GCF-1 (708)

# Glen Cove, NY 11542

Department: CAPITAL (ARPA)

BUDGET YEAR 2022

ik

H7180-43002-2301| CLUBHOUSE REVENUE -ARPA $792,000

H7180-52240-2301| GOLF CLUBHOUSE $792,000

Reason for Amendment:

TO APPROPRIATE AMERICAN RESCUE PLAN ACT (ARPA) -

FUNDS TO THE FOLLOWING CITY PROJECTS:

GOLF COURSE CLUBHOUSE REPLACEMENT [STALCO CONSTRUCTION, INC.]

-7 Date: JANUARY 12,2023

L gy JANUARY 12, 2023

Department Head Signatu

L

City Controller Approval: e 2;;%,

City Council Approval-Resolution Number: Date:
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ST City of Glen Cove
o 9 Glen Street
’ Glen Cove, NY 11542

BUDGET AMENDMENT FORM ]
GCP-L (3/g8)

Department:

FINANCE (ARPA)

BUDGET YEAR 2022

A1310-43002

OTHER FED AID - ARPA

$22,802.25

A1310-54365 | ARPA GOVT SERVICES $22,892.25
A1310-43002 | OTHER FED AID - ARPA $12,561.63
A1310-54365 | ARPA GOVT SERVICES $12,561.63
A1310-43002| OTHER FED AID - ARPA ($3,709.09)
A1310-54365| ARPA GOVT SERVICES ($3,709.09)

Reason for Amendment:

TO APPROPRIATE AMERICAN RESCUE PLAN ACT (ARPA)

FUNDS TO THE FOLLOWING CITY PROJECTS:

GOLF COURSE CLUBHOUSE REPLACEMENT [$22,892.25]

BEAUTIFICATION PROJECT (GLEN COVE CIVIC SIGN LOCATION) [$12,561.63]

MORGAN PARK COLLAPSED STEPS ADJUSTMENT [($3,709.09)]

Department Head Signaturex” ,, Yo
,f’f‘ ? y -
City Controller Approvak: “ e, ,.
=

%

City Council Approval-Resolution Number:

Date:

SN ) '} (X JANUARY 12, 2023

iy JANUARY 12, 2023




! 9 Glen Street BUDGET TRANSFER FORM

_,.*‘%:%, City of Glen Cove
a ¥ Glen Cove, NY 11542

DEPARTMENT: VARIOUS BUDGET YEAR 2022

A3410-54320 UTILlTIES-GAéIELECTR!C/OIL $4,872 )

A7030-54320 | UTILITIES-GAS/ELECTRIC/OIL $556

A7055-54320 | UTILITIES-GAS/ELECTRIC/OIL $10,510

A7180-54320 | UTILITIES-GAS/ELECTRIC/OIL $3,041

A1990-55940 | CONTINGENCY RESERVE $18,290
A7055-55442 | TRAINING EXPENSES $1,589

Reason for Transfer:

TO RE-ALLOCATE UNEXPENDED BUDGET TO PROVIDE

BUDGET AVAILABILITY TO VARIOUS OTHER FUND LINES

Digilaky signod by Wichast A, Picciio

l A DN :ﬂﬁ;:d\:ihwm o, “v;n?go?fl Eﬁ'?.'ns ,
Department Head Signature: Michael A. Piccirillo f mﬁm Date: JANUARY 11, 2023
»""mﬂ? 3 /// ./,;f?
-~ o ,f( y } j Mffm@pwz R e J A Y
City Controller Approval: & e s . f e Date: NUARY 11, 2023

City Council Approval — Resolution Number: Date:




» Diesel, Gas & Natural ¢ (ﬁ O

» Complete Engine Mach
« Truck & Industrial Part
« Full Service Truck & Eq
20 Beechwood Avenue, Port Washington, NY 11050 « NYS Heavy Duty / Dieser nispevuvn awauun

ENGINES « PARTS = TRUCK & EQUIPMENT REPAIR

January 9, 2023

Mp. Derek Heller
City Of Glen Cove

9 Glen Street

Glen Cove, NY 11542

RE: 2004 International 4300

4 International DT466E, In-Frame Engine Overhaul, To Include; Supply & Install (6) Cylinder Kils;
Consisting Of Cylinder Liners & Seals, Pistons, Piston Pins & Retainers & Piston Ring Sets, Main
Bearings, Connecting Rod Bearings, Upper Engine Gasket Set & Oil Pan Gasket, Remanufactured
Cylinder Head With All New Injector Tubes, Valve Guides & Valve Stem Seals, Remanufactured
Fuel Injectors, New Thermosiat, Engine Lube Qil & Filters, Fuel Filter(s), Coolant & All Required
Labor To Perform The in-Frame Engine Overhaul ... $13,985.00

+ Updated Fuel Injector Harness ... $693.81

4 Updated Fuel Injector Harness Bolts (8) ... $8.82 each.

v Total For Above Proposal ... $14,749.81

v' Industry Core Acceptance Standards Apply; All Major Castings Must Be Crack Free

v Senders, Sensors, Emissions Related Items, Fuel Related Items Will Be Additional If
Required Or Requested

v Anv Additional Parts Required, Other Than Listed Above Will Be Additional If Required
Or Requested

4 Limited Warranty To Extend For A Period Of 1 Year, No Limitations On Mileage and/or
Howurs

T: 516-883-2300  « F:516-883-2676 . www. MotiveEngines.com . EST.1932




SH, City of Glen Cove
g % ¥ 9 Glen Strect BUDGET TRANSFER FORM
Y ¥ Glen Cove, NY 11542

.,
“ A

DPW-ROADS

DEPARTMENT: BUDGET YEAR 2022

A51”1 0-51 120 HOURLY 'l | $3;3'0ndm |

A5110-51140 | oveRTIME $9,275
A5110-54324 | GENERAL SUPPLIES $1,000
A5110-54380 | UTILITIES STREET LIGHTING $7,250
A5110-55420 | REPAIRS & MAINTENANCE $4,750
A5110-51101 | ANNUAL SALARIES $25,575

Reason for Transfer:

TO RE-ALLOCATE UNEXPENDED BUDGET BETWEEN

FUND LINES TO PROVIDE FUND AVAILABILITY

igitally signed by Midhaek A, Picdrila

DM.m Michoel A, Picakrido, o, ou=City of Glan
Department Head Signature: Mlchael A. Piccirillo o S iy " Date: “ANUARY 13, 2023
Mﬁf {M AR R—— JANUARY 13, 2023

City Controller Approval: Date:

City Council Approval — Resolution Number: Date:




a Diesel, Gas & Natural Gas Englne Remanufacturing

= Complete Engine Machine Shop Services
= Truck & Industrial Parts

ENGINES « PARTS » TRUCK & EQUIPMENT REPAIR

« Full Service Truck & Equipment Repalr
20 Beechwood Avenue, Port Washington, NY 11050 » NYS Heavy Duty / Diesel Inspection Station

Acknowledged & Accepted By

Purchase Order #

Date

Work will commence upon signed order instructing us to proceed,
All quotations, plus State or Local taxes where applicable

All quotations are valid for thirty days

T:516-883-2300 s F: 516-883-2676 e www, MotiveEngines.com " EST.1932




