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	New Online ACH Payment Process


Dear Resident, 
Our records indicate that you have previously used, or currently use, the ACH payment method to pay your Deephaven Utility Bill. As such, we wanted to send you this reminder that starting with your October 2024 quarterly utility bill, our ACH process will change.  Your existing ACH account will not transfer to this new system, so all ACH customers will be required to create an account online with our processor, PSN, in order to continue to make ACH payments on your utility bills.  The City will no longer store your banking information or access your bank account to process ACH payments. This provides you with direct control of your utility billing account.  	
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If you have not already created an online account with PSN, you can follow the steps to the right to get started.  Registering an online account will allow you to view your bills, make one-time payments, and manage your autopay schedule.  You can access the website by visiting this link: https://www.cityofdeephaven.org/utilities; or by going to https://www.paymentservicenetwork.com/Login.aspx?acc=RT28449.  
After you have registered, click the green “manage auto-pay” button under “Payment Options” to start the process of setting up ACH payments for your utility account (see example below).   

The PSN system will walk you through the process of adding your autopay, entering your information, submitting, and then confirming your new ACH account.  You can make changes at any time by following the instructions on the webpage.  It is very important to set the start date for your new ACH account on PSN for October 1 to avoid duplicate payments.  Please also note that a fee of $2.00 for e-checks or 3.25% for credit cards is charged by PSN for each online transaction, including ACH.  You can still make payments directly to, or in person at, City Hall to avoid processing fees. For more information, please contact City Hall at 952-474-4755 or PSN Customer Service at 866-917-7368.

Thank you, 
Utility Billing
City of Deephaven
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