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Victim and Witness Assistance
319.1   PURPOSE AND SCOPE
The purpose of this policy is to ensure that crime victims and witnesses receive appropriate
assistance and information available through government and private resources and to meet all
related legal mandates.

319.2   POLICY
The Wautoma Police Department is committed to providing guidance and assistance to the victims
and witnesses of crime. The members of the Wautoma Police Department will show compassion
and understanding for victims and witnesses and make reasonable efforts to provide the support
and information identified in this policy.

319.3   CRIME VICTIM LIAISON
The Chief of Police may appoint a member of the Department to serve as the crime victim
liaison. The crime victim liaison will serve as the point of contact for individuals requiring further
assistance or information from the Wautoma Police Department regarding benefits from crime
victim resources. This person shall also be responsible for maintaining compliance with all legal
mandates related to crime victims and/or witnesses.

319.4   CRIME VICTIMS
Officers should provide all victims with the applicable victim information handouts.

Officer should never guarantee a victim’s safety from future harm, but may make practical
safety suggestions to victims who express fear of future harm or retaliation. Officer should never
guarantee that a person qualifies as a victim for purpose of compensation or restitution, but may
direct him/her to the proper written department material or available victim resources.

319.4.1   SPECIFIC REQUIREMENTS REGARDING VICTIMS
Officers shall ensure that the victim information handout is delivered to victims as soon as
practicable but not later than 24 hours after initial contact with the victim (Wis. Stat. § 950.08(2g)).

Sex crime victims require additional actions as identified in the Sexual Assault Investigations
Policy.

Victims of sexual assault, human trafficking and child sexual abuse have the right to be
accompanied by a victim advocate when being interviewed by an officer of the Wautoma Police
Department or other law enforcement agency. If the victim advocate obstructs or delays the
interview, or fails to comply with the Child Abuse Policy and/or Sexual Assault Investigations Policy
regarding the confidentiality of information relating to an investigation, he/she may be excluded
from the interview and a different victim advocate may be permitted to accompany the victim at
the victim’s request (Wis. Stat. § 950.045(1)).
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319.4.2   TREATMENT OF VICTIMS
Members shall ensure that all victims of crime are treated with dignity, respect, courtesy,
sensitivity, and fairness throughout the criminal and juvenile justice process, as mandated by
Article I, section 9m of the Wisconsin Constitution.

Members shall provide victims with reasonable and timely information regarding the status of the
investigation upon request.

319.5   VICTIM INFORMATION
The Administration supervisor shall ensure that victim information handouts are available and
current. These should include as appropriate:

(a) Shelters and other community resources for victims of domestic abuse.

1. The information shall include the availability of shelters and services from
lists provided by the Wisconsin Department of Children and Families and the
Wisconsin Department of Justice (Wis. Stat. § 968.075).

(b) Community resources for victims of sexual assault.

(c) Assurance that sexual assault victims will not incur out-of-pocket expenses for forensic
medical exams, and information about evidence collection, storage, and preservation
in sexual assault cases (34 USC § 10449; 34 USC § 20109).

(d) An advisement that a person who was arrested may be released on bond or some
other form of release and that the victim should not rely upon an arrest as a guarantee
of safety.

(e) A clear explanation of relevant court orders and how they can be obtained.

(f) Information regarding available compensation for qualifying victims of
crime (Wis. Admin. Code § JUS 11.11).

(g) VINE® information (Victim Information and Notification Everyday), including the
telephone number and whether this free service is available to allow victims to check
on an offender's custody status and to register for automatic notification when a person
is released from jail.

(h) Notice regarding U-Visa and T-Visa application processes.

(i) Resources available for victims of identity theft.

(j) A place for the officer's name, badge number, and any applicable case or incident
number.

(k) The mandated notices contained in Wis. Stat. § 950.08(2g) for crime victims, which
includes a list of victim's rights under Wis. Stat. § 950.04(1v) and Wis. Const. Article
I, § 9m.

(l) Notice of legal rights and remedies available to domestic abuse victims that includes
the statement: "If you are the victim of domestic abuse, you may contact a domestic
violence victim service provider to plan for your safety and take steps to protect
yourself, including filing a petition under s. 813.12 of the Wisconsin statutes for
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a domestic abuse injunction or under s. 813.125 of the Wisconsin statutes for a
harassment injunction" (Wis. Stat. § 968.075).

(m) Information on the Wisconsin Department of Justice Address Confidentiality Program
for victims of abuse (Wis. Stat. § 165.68).

(n) Contact information for the inmate worker, corporation counsel, or district attorney
whom the victim may contact to obtain information concerning the rights of victims and
to request notice of court proceedings and the opportunity to confer.

(o) Contact information for the custodial agency the victim may contact to obtain
information concerning the arrest and/or custody, and release of a person in
connection with the crime of which they are a victim.

(p) Suggested procedures for the victim to follow if they are subject to threats or
intimidation arising out of their cooperation with law enforcement and prosecution
efforts relating to a crime of which they are a victim.

(q) Contact information for which the victim may contact the Department or any local
agency that provides victim assistance in order to obtain further information about
services available for victims, including medical services.

319.6   WITNESSES
Officers should never guarantee a witness' safety from future harm or that their identity will always
remain confidential. Officers may make practical safety suggestions to witnesses expressing fear
of future harm or retaliation.

Officers should investigate allegations of witness intimidation and take enforcement action when
lawful and reasonable.

Officers may provide witnesses with a witness information handout explaining their rights pursuant
to Wis. Stat. § 950.04(2w) when appropriate, to include:

(a) Witness's right to not have their personal identifiers, including an electronic email
address, used or disclosed for a purpose that is unrelated to the official responsibilities
of the official, employee, or Department.

(b) Expeditious return of a witness's property when no longer needed as evidence.

(c) Speedy disposition of the case in which they are a witness in order to minimize the
length of time they must endure the stress of their responsibilities in connection with
the matter.

319.7   WITNESS INFORMATION
The Administration supervisor shall ensure that witness handouts are available and current. The
handout should include the rights of witnesses contained in Wis. Stat. § 950.04(2w).


