
 

 

What is a Cross Connec.on? 
A cross connec)on is a point in a plumbing system where the drinking water is or could be connected to 
a non-potable source.  Pollutants or contaminants can enter the drinking water system when back flow 
occurs. 

Backflow is the unwanted flow of non-potable substances back into the consumers plumbing system 
and/or the public water system.   

How Contamina.on Occurs. 
Water normally flows in one direc)on, from the public water system, through the customers cold or hot 
water pluming to a sink or other fixture.  The plumbing fixture is the end of the potable water system 
and the start of the waste disposal system.   

Under certain condi)ons water can flow in the reverse direc)on.  This is known as backflow.  Water 
reverses direc)on in plumbing because there is either a siphon ac)on or pressure pushing the water 
back.  Typical cause of this can be a drop in water pressure during a high withdrawal of water from a fire 
hydrant, a water main break or a shutdown of a water main or plumbing system for repair.  A reduc)on 
in pressure below atmospheric pressure creates a vacuum in the piping.  If the hose bibb was open and 
the hose was submerged in a pool or connected to liquid plant fer)lizer, the water from these sources 
would flow back into the potable water system, poten)ally causing illness. 

Back pressure occurs when a pump or other source 
of pressure crease a pressure greater than that 
supplied from the distribu)on system.  This can 
occur when a boiler overheats, crea)ng pressure 
which forces the boiler water, which is not 
intended to be consumed, back into the potable 
water piping, again poten)ally causing illness.  

City of Wautoma Water U.lity 
Cross Connec.on Control Program 

The City of Wautoma is commi5ed to providing quality, cost efficient service in 
the produc@on, treatment tes@ng and delivery of safe drinking water to all 
customers.  Safe and reliable drinking water is a carefully manufactured 
product.  In order to help ensure safe drinking water, the City of Wautoma’s 
water department has adopted a Cross Connec@on Control program.  This 
program is part of our effort to ensure safe and reliable drinking water and is 
required under sec@ons NR 810.15 and SPS 382, Wisconsin Administra@ve 
Code.



What is an Inspec.on For and Who Does It? 
The inspec)on includes iden)fying every water fixture within each structure and verifying that the 
required backflow preven)on device has been properly installed to prevent the back flow of water due 
to either vacuum or pressure.  These inspec)ons typically occur when water meter service is required or 
when more than the required )me interval for a cross connec)on inspec)on has passed.  An inspec)on 
form will be filled out and a copy will be provided to the customer.  If a follow up inspec)on is necessary, 
it is the responsibility of the property/business owner to contact City Hall at 920-787-4044 to let us know 
that you are ready for your re-inspec)on.  Vacuum breaker devices for use on faucets are available at 
most hardware stores. 

Wautoma waterworks staff will perform cross-
connec)on inspec)ons at all residen)al customers 
and those commercial customers that have been 
determined to have plumbing similar to what we 
would expect to find in a typical home.  
Commercial, industrial and public authority 
customers are required to hire a plumber or other 
licensed cross-connec)on inspector to complete 
the inspec)on, correct any non-complying 
plumbing and file the appropriate paperwork with 
the City. 

 

How to Prevent Contamina.on of Your Drinking Water 
Protect your drinking water by taking the following precau)ons: 

DON’T  
• Submerge hoses in buckets, pools, tubs, sinks or ponds. 
• Use spray aYachments without a backflow preven)on device. 

• Connect waste pipes from water soZeners or other treatment systems to the sewer or 
submerged drainpipe. 

DO: 

• Keep the ends of hoses clear of all possible contaminants. 

 

• Buy and install hose bibb vacuum breakers 
on all threaded faucets around your home, 
unless the fixture is already equipped with 
built-in vacuum breakers. 

• Install an approved backflow preven)on 
assembly on all underground lawn 
irriga)on systems.   

Ques.ons 
Contact the City of Wautoma at (920) 787-4044 if you have addi)onal ques)ons about our program.


