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February 2, 2022 (3:40 pm) 
 

Total Responses - 256 

 

 

Both residences and businesses have replied to the survey. 

 
Of the residential respondents, most are year round residents (i.e., more than 6 months of the 

year). 

 

 



 

 

 
 

As reported by respondents, the typical download speed is 10 Mbps and less than 2 Mbps 

upload.  The federal definition of broadband internet speeds are 25 Mbps down and 3 Mbps up.  

Therefore, the Town of Baileys Harbor does not meet those standards for the typical residence 

or business. 

 

What are your current download and upload speeds? 

 

Are you a residence or a business? MEDIAN of Download MEDIAN of Upload 

Business 8.0 2.0 

Residence 10.0 1.7 

Grand Total 10.0 1.8 

 

 

When asked what speeds and prices they are willing to pay, the typical response was for 100 

Mbps at $100 per month for businesses and $75 per month for residences.  These are within 

range of current published rate plans for fiber internet service providers in the northeast 

Wisconsin region. 

 

What is your preferred speed and what are you willing to pay per month for that speed? 



 

Are you a residence or a business? MEDIAN of Preferred speed MEDIAN of Pay 

Business 100 $100 

Residence 100 $75 

Grand Total 100 $75 

 

 

Customer demand for broadband service at the levels they desire is very high.  Roughly 2 of 

every 3 respondents indicated they would definitely subscribe to their preferred service plan, 

while an additional 1 of every 4 respondents said they were very likely to do so.  The combined 

9 of every 10 respondents to the survey (90%) is a very strong indication of the level of interest 

in high speed, affordable broadband in Baileys Harbor.  

 
 

When asked why they need high speed broadband, the most frequently cited use was for 

remote work.  Over half of all respondents cited this purpose.  Many respondents indicating this 

need mentioned their likelihood to spend more time in Baileys Harbor, even relocating here full-

time in some cases, if high speed broadband were available to them at their residence.  At 

home entertainment was the next most frequently cited need.  This purpose was often cited with 

the added advantage of no longer needing to pay monthly subscription costs which can be as 

much as $150 per month.  When balanced against the increased expense by the Town to 

implement the infrastructure needed for high speed broadband, the reduction in personal 

monthly expenses by residents results in a net positive cash flow for them.  Other frequently 

cited uses were basic household tasks (email, paying bills, connecting to web-based resources 

like the library, doing personal research, etc.) as well as video chatting and meetings with 

family, friends and colleagues. 



 

 

Use 

% 

Indicating 

Need 

Remote work and business 55 

Streaming 40 

Household tasks 29 

Video chat/meetings 26 

Virtual learning 11 

Remote monitoring 7 

Telehealth 4 

Gaming 4 

 

 

In addition to these personal needs and current limitations, businesses responded that their 

operations were frequently impacted from a financial perspective.  Responses from businesses 

within the Town included: 

 

● Lost sales. Had to close when the internet goes down which happens more often than we can 

sustain. 

● Outages lasting 6 hours or more happening weekly, can’t run card or services. 

● Hard to determine exact dollar amount loss, but while attempting to secure an online order with a 

customer, the internet was down. This made it impossible for me to complete the order. They said 

they would call back. They never did. In other instances, when working on a promotion that was 

time sensitive, the internet was down for over a day. The promotion never got out. 

● Many of our renters complain about slow or unreliable service. It is our #1 complaint. 

● The lack of internet is NOT a good selling point to our owners/guests. It has affected our ability to 

generate rentals and to be competitive with rates in the area. 

● Guests tend to stay for shorter periods. Would stay longer if they could do their work/meetings 

confidently. Financial impact estimated to be $30-60k. 

● We have had guests in the past who need to work remotely. 

● Don't have specific dollar amounts, but the slow internet both at my business and at home has 

drastically slowed down my ability to update my online shop, delaying the publication of the online 

shop by 3 months. 

● No specific dollar amount, but it currently takes a fairly long time to upload my clients photos. 

● Our equipment is mostly wireless so when the internet is down or slow we are extremely limited in 

our capacity to do business. 

● Daily interruptions in broadband service, causing credit card processing errors. Monthly a few lost 

credit card transactions completely -- dissatisfied customers. 

● The Internet is so unreliable, I carry two smartphones so I can always access my cloud-based 

reservation system. Cellular data has only gone out once in the six years we have owned the inn. 

So, figure $100 a month for the extra phone. 



● We have had lost orders. 

● We turn customers away due to no credit card payments. Average sale loss a month is estimated 

at $500. 

● Many days we could not process credit cards while services were down. Also all of our booking 

software is web based so we are totally shut down without internet service. 

● Unable to provide quality internet-based streaming entertainment for our guests as well as 

guarantee that in house guests can use streaming meeting video conferencing apps. 

● Refunds and lost business. 

● I get poor feedback from people visiting the county who are used to good internet service. More 

and more people want to visit locations that have good internet service so they can work and play 

away from home. 

 


